Glossary
========

The glossary of terms; set out below provide explanations for a range of terms that are commonly used to refer to aspects of communication for development practice. The inclusion of a glossary is designed to aid readers who may be unfamiliar with these specific terms, many of which form critical categories of analysis within this report (see discussion section). Some terms used in this report are not included in this glossary for reason of their self-explanatory nature, i.e. conflict reduction or telecommunications.

**Behaviour change communication (BCC):** an approach that advocates and demonstrates a desired action that is achievable, i.e. a behaviour change.

**Brain drain:** the large-scale emigration of individuals with technical skills/expertise resulting in weak capacity within certain economic and social sectors, i.e. health or media.

**Capacity Strengthening:** strengthening of the human resource capacity of various sectors, i.e. within the media and communications sectors. This may result in increasing professionalism, independence; journalistic, production and editorial skills; and technical skills and capacity, as well as decreasing bias and self-censorship.

**Civic education:** increasing political knowledge, participation, tolerance and national identity, as well as promoting government transparency and accountability, i.e. used extensively during post-conflict periods to promote understanding of the role and responsibilities of government and citizens.

**Contextual constraints:** relate to constraints to effective implementation such as the presence of conflict, poor infrastructure, lack of media coverage, lack of governmental services, and geographical remoteness.

**Culturally appropriate media content:** is media content that is aligned to social and cultural norms and local understandings of particular population groups, i.e. it is communication that seeks to work through and with local culture and norms. Such communication tends to have a stronger level of public acceptance and a higher degree of impact.

**Digital and/or media literacy:** the existence of skills necessary to access, use, comprehend, analyse, evaluate and create digital and/or media content.

**Digital divide:** the existence of divides within communities that exclude certain individuals and/or groups from accessing, using and benefitting from new digital information and communication technologies such as the Internet.

**Edutainment:** the combination of education and entertainment to promote a particular message or set of messages, i.e. the use of radio or television drama to promote messages associated with aspects of development, conflict reduction or post-conflict reconstruction.

**Evaluation:** a summative process or assessment that is used to gauge the effectiveness or impacts associated with development interventions such as communication for development initiatives.

**Evidence:** the data gathered and used in support of evaluation assessments that may support/justify existing or future development interventions.

**Formative research:** the research of community interests, knowledge and needs that occurs prior to program design and implementation and provides evidence for the rationale and relevance of specific interventions.

**Gender equality:** refers to equality between men and women, which in development terms is often pursued through the identification of gender inequalities, i.e. in terms of access to new technologies for women, and a focus on how inequalities may be addressed through program implementation.

**Hate media:** media and/or communication that incites conflict or violence, or vilifies an individual and/or group, i.e. radio has been used extensively, notably in Rwanda, to incite genocide and to promote inter-ethnic conflict.

**Information divide:** refers to differences in access to information. These differences may be between men and women, different ethnicities, different socio-economic groups or may be promoted by remoteness. The information divide refers to restrictions associated with all forms of media and communication, i.e. chronically poor people may have limited access to terrestrial media such as radio leading to an information divide between them and their better-off neighbours.

**Local ownership:** refers to community involvement and ownership over the development process premised on the notion that when individuals and communities are fully invested in and supportive of development programs stronger and more sustainable outcomes occur.

**Media bias:** refers to the selective reporting and/or coverage of specific events or issues, i.e. many state broadcasters are overtly biased towards the activities of government figures, while providing minimum or negative coverage of political opponents. Sometimes media bias can have an ethnic dimension. Equally, some commercial media organisations may be biased towards certain sections of society.

**Multi-channel communications:** refers to the distribution of a particular message(s) across multiple communication channels, i.e. a combination of interpersonal communication, mass media and digital communication technologies. It is widely recognised that multi-channel communication results in the most significant social and behavioural impacts.

**Participation:** the inclusion and/or involvement of the local population in an intervention. Typically, participation is seen as something that is positive, i.e. the inclusion and/or involvement of the local population tends to enhance the effectiveness of an intervention. However, participation can also have a negative connotation, with the inclusion and/or involvement of some individuals or groups impeding an intervention in terms of its effectiveness, i.e. attempts to stimulate local participation in conflict contexts may reflect aspects of the conflict itself with some participants actively obstructing progress.

**Participatory approaches:** refers to the incorporation of participatory techniques and/or methods designed to encourage local participation within, and ownership over, development interventions. The application of participatory methods/approaches in communication for development interventions is most often associated with initial design, ongoing monitoring and summative assessment.

**Participatory media:** refers to the use of certain media formats that require active audience involvement or participation, i.e. street theatre, role-playing, participatory video and social mobilisation. These formats are less reliant on the literacy levels of their target audience and empower participants with the means of media content production or the creative license to tell and perform their own stories. Participatory media, along with careful facilitation, are effective at bringing together groups that are or have been opposed to each other.

**Peacekeeping operations:** refer to formally sanctioned interventions to protect and/or stabilise certain contexts experiencing conflict. Peacekeeping operations have numerous humanitarian and political goals, i.e. reduction of human rights abuses, conflict reduction, post-conflict transition.

**Resource constraints:** implies a lack of technical resources and/or infrastructure needed to sustain media and communications within a given context, i.e. this may refer to a lack of transport, the non-availability of electricity supplies, or a lack of skilled human resources.

**State media:** refers to media that is government-controlled, funded and/or run. In certain contexts, state media have a monopoly on broadcasting and are associated with biased media content. State media are often a key target within conflict situations for the relative power they have and their ability to communicate on a national basis.

**Sustainability planning:** refers to measures that can be adopted to ensure that programs can exist independent of external donor funding, i.e. once formal funding has ceased. This can include the development of an exit strategy for the withdrawal of donor support and transfer of responsibilities (including budgeting) to local authorities.

**Transfer of power:** refers to a process in which governance responsibilities are transferred to local actors/leaders. This coincides with a decrease in power/governance either by peacekeeping forces or former regimes.

Background
----------

Communication for Development (C4D) has constituted a discrete sub-field of development practice for more than 50 years. From its early association with planned modernisation and industrialisation,[@r1], [@r2] to its contemporary rekindling in the mid-1990s as development stakeholders began to take notice of the global emergence of new information and communication technologies,[@r3], [@r4] C4D is playing an increasingly central role in the development process.[@r5] This role is dominated by the potential of C4D interventions to: (i) foster public dialogue; (ii) build social inclusion and equality; and (iii) promote behavioural and social changes leading to improved development outcomes (i.e. those associated with the Millennium Development Goals \[MDGs\], poverty reduction and realisation of human rights).[@r6] Increasingly, in contexts where the physical delivery of aid becomes uncertain, C4D interventions are also being employed in support of conflict reduction, the delivery of humanitarian assistance and post-conflict reconstruction.

This systematic review has examined the various contextual and programmatic factors that frame communication for development (C4D) interventions undertaken in fragile states. Our concern has not been to identify and collate the statistical impacts associated with these C4D interventions; rather it is with developing a qualitative understanding of the contextual and programmatic factors that influence the outcomes of the interventions. For the purposes of this review, contextual factors include culture, poverty, different stages of conflict (such as latent, open or post-conflict scenarios), policy, legislation and so on, while programmatic factors include the type of intervention, formative and summative evaluation, project design and management, human and financial resources and so on.

Significant quantities of qualitative data and textual opinion material were found to exist relating to C4D interventions in fragile states. This material concerns topics such as: (i) media strengthening designed to improve the quality and responsibility of the mainstream media; (ii) using mass, participatory and interpersonal communication to specifically target conflict reduction; (iii) the provision of essential humanitarian information; as well as (iv) communication focusing on post-conflict recovery, electoral reform and governance issues. In order to narrow the focus of this review and sharpen its relevance, this review has only focused on the role that C4D can play in supporting broad conflict reduction, stabilisation and democratisation processes or civic education within fragile states. Extensive database searches (including Academic Search Premier, African Women\'s Bibliographic Database, Anthropology Plus, Bibliography of Asian Studies, Educational Resources Information Centre (ERIC), Ingenta Connect, JSTOR, Scopus, and Sociological Abstracts) have identified that no previous systematic review has been undertaken that focuses on C4D in fragile states and no similar review registered with a systematic review body (i.e. Evidence for Policy and Practice Information and Co-ordinating Centre \[EPPI-Centre\], Cochrane Collaboration, Campbell Collaboration and Joanna Briggs Institute \[JBI\]) at the time this review was registered with JBI.

This review has examined both qualitative studies and textual opinion papers in order to: (i) identify a range (within the limitation of the included studies) of C4D interventions undertaken in fragile states that support processes of conflict reduction, stabilisation and democratisation; (ii) identify the contextual and programmatic factors that contribute to both their success or failure; and (iii) examine the program delivery implications for the Australian Agency for International Development (AusAID), as they relate to their wider humanitarian and emergency programs in support of partner governments. Understanding the factors that contribute to positive outcomes, as well as those that contribute to a failing or which significantly constrain an intervention, is critical because C4D initiatives do not always lead to positive outcomes.[@r7] For example, King et al. demonstrate in their synthetic review of community driven development and curriculum interventions that development programs can also impact negatively on the communities that they are designed to assist if they are not carefully managed.[@r8] Consequently, assessing the diverse factors associated with context, project design and management, implementation and evaluation can help donors such as AusAID to reduce the potential for C4D to create more harm than good within fragile states.

Definitions of the term 'fragile states' are numerous, however, the term is typically understood to reflect the failure of states to assure security, rule of law and justice, or to provide basic services and economic opportunities. The United Kingdom Department for International Development (DFID) describes fragile states as: 'those where the government cannot or will not deliver core functions to the majority of its people, including the poor'.[@r9] Such contexts conventionally display a sensitivity to conflict -- be it latent, open or post--conflict scenarios -- or to environmental shocks (though these will not be addressed in this review). AusAID defines fragile states as countries that encounter poverty and development challenges that are particularly serious and which are at a high risk of failure or increasing deterioration[@r10]. They note that while each fragile state may be different, they all have common features such as 'weak governance, failing public institutions, instability or conflict' and that these features impact on their growth prospects.[@r10] In this respect, Brack states that insecurity challenges the achievability of sustainable development, but also that the promotion of sustainable development can play an important role in the realisation of peace and security.[@r11] In turn, the importance of aid programs is heightened in fragile states because it is more difficult for these states to attract foreign investment and to participate in international trade.[@r10] The role that C4D can play in such contexts is noted in both qualitative research literature and textual opinion, with identified interventions ranging from rapid humanitarian information provision during conflict, to building peace through conflict resolution processes and to civic education in support of electoral reform and democratisation.

Existing comprehensive reviews of the literature pertaining to C4D (that combine quantitative assessment of behavioural impacts with qualitative discussion of programmatic factors) have tended to focus on HIV-related mass communication campaigns and their impact on behaviour. These literature reviews, though not systematic in their assessment of evidence, are relevant to the present review because of their focus on the contextual and programmatic factors associated with rigorous C4D design and implementation, factors that are closely associated with successful outcomes.[@r12],[@r13] Identified factors include: (i) the use of formative research to examine behavioural issues, target audiences and their media, communication and information uses and preferences; (ii) using communication or behavioural theory; (iii) audience segmentation such as by age, gender and ethnicity; (iv) targeting tailored messages at specific audience segments; (v) using popular media formats and channels to ensure wide exposure to health messages; (vi) process and impact evaluation that is both qualitatively and quantitatively rigorous and which avoids inferences concerning impact.[@r13]

The recent literature review by Noar et al., which focuses on HIV communication, starts from the fairly narrow premise of mass mediated interventions.[@r13] In doing so it omits a number of core principles associated with effective C4D initiatives that this review will seek to explore in the context of C4D interventions in fragile states. These include: (i) working through multiple channels, including mass, interpersonal and participatory communication; (ii) linking to service provision; (iii) working with and through communities and community structures; (iv) building advocacy strategies, as well as policy and legislative measures to support interventions; (v) effective management and organisation (including planning, budgeting, risk assessment, ethical practice and professionalism); (vi) effective leadership and teamwork; and (vii) adequate human and financial resourcing. Accordingly, this review explores a wide range of programmatic factors that are employed in C4D interventions within fragile states, as well as the contextual factors that influence and affect those interventions.

This systematic review recognises that the implementation of interventions, the collection of qualitative data and the evaluation of interventions can be extremely difficult in the context of a fragile state. Nonetheless, the synthetic review of Lloyd et al. illustrates that valuable evaluations can be attempted even in situations of armed conflict.[@r14] In their synthetic review of the effectiveness of measures to mitigate the experience of armed conflict on the psychosocial and cognitive development of children aged 0-8 years, Lloyd et al. argue that even though it may be hard to locate controlled studies of interventions in situations of armed conflict, this does not reduce the need for their rigorous evaluation.[@r14] Lloyd et al. state that in light of the jeopardy faced by young children exposed to armed conflict the 'least the research community and public aid agencies and Non-Government Organisations (NGOs) owe them is not to exacerbate their difficulties by ill-conceived and ill-informed, even if well-intentioned, interventions'.[@r14] Like Lloyd et al., this systematic review is designed to assist researchers, aid agencies and NGOs to gain a more thorough understanding of the contextual and programmatic factors (as outlined above) that contribute to the outcomes associated with C4D interventions.[@r14] This review did not seek to systematically establish which types of interventions are more effective than others in a quantitative sense. This is because initial searches have demonstrated that little reliable quantitative data associated with C4D interventions in fragile contexts exists. Further, it is not important to establish which types of intervention are quantitatively more successful than others because C4D interventions in fragile states tend to work in well-understood areas of support, i.e. journalism training, media policy and regulation, civic education, conflict reduction communications and so on. Because of this, any quantitative studies were excluded from this review.

Unlike Lloyd et al., who do not include descriptive/opinion studies in their analysis, this review has systematically searched a far broader range of qualitative and textual opinion sources.[@r14] The available qualitative data tends to highlight impact, in both a behavioural and social sense, but is less explicit about the various factors that contribute to it. Textual opinion is more squarely focused on why C4D interventions work, what factors contribute to success and what factors constrain success. Consequently, a systematic review that combines evidence from peer reviewed qualitative research literature with textual opinion provides an opportunity to develop a balanced synthesis. Finally, though this systematic review used the Joanna Briggs Institute meta-aggregative process to assess, categorise and synthesise the available evidence, the results are interpreted in the discussion using a realist approach. This approach is designed to inform C4D options and practice in fragile states.

Objective
---------

The objective of this review was to provide a synthesis of evidence on the contextual and programmatic factors that influence communication for development (C4D) interventions in fragile states.

Inclusion Criteria
------------------

### Types of participants

The review considered any relevant qualitative research and textual material that includes a focus on people -- regardless of age, gender and ethnicity -- living in fragile states. A full list of the fragile states included in this study is outlined below.

### Phenomena of interest

The focus of the review was on the various contextual and programmatic factors that frame communication for development (C4D) interventions aimed at supporting broad conflict reduction, stabilisation and democratisation processes in fragile states. In this regard, the review was not overtly outcome-focused, i.e. both positive and negative outcomes and the factors that influenced these outcomes were of interest to this review. These interventions can reflect a range of different communication approaches, from mass media, to interpersonal and participatory communication. Programmatic factors address the range of human, financial, technical inputs that are associated with specific C4D project interventions (as outlined in detail in the main text). Contextual factors in this review included, but were not limited to, cultural factors such as geographic location, specific racial or gender-based interests, extent of poverty, different stages of conflict (such as latent, open or post-conflict scenarios), policy, legislation and so on.

### Types of studies

The qualitative component of the review considered peer reviewed qualitative studies including, but not limited to, designs such as phenomenology, grounded theory, ethnography, action research and feminist research. The textual component of the review considered expert opinion, discussion papers, project reports, policy papers, position papers and other text.

Search Strategy
---------------

The search strategy aimed to find both published and unpublished studies from the period January 2001 -- September 2011. Given the specialist nature of C4D the search strategy was tailored to databases relevant to the thematic area. Initially, a three--step strategy was considered whereby the reference lists of included sources would also be searched for additional sources (i.e. snowballing). However, due to the high number of sources returned by the search this third search step was deemed unnecessary. Therefore, a two--step search strategy was utilised for both the qualitative and text/opinion component of this review. This comprised an initial limited search of Academic Search Premier followed by the analysis of the words contained in the title and abstract of results, and of the index terms used to describe articles. Searches using these identified keywords and index terms were then undertaken across the following databases:

For Peer Reviewed Studies:

-   Academic Search Premier

-   African Women\'s Bibliographic Database

-   Anthropology Plus

-   Bibliography of Asian Studies

-   Educational Resources Information Centre (ERIC)

-   Ingenta Connect

-   JSTOR

-   Scopus

-   Sociological Abstracts.

For Unpublished Studies or 'Grey Literature':

-   Communication for Social Change Consortium (CFSC)

-   DevComm (World Bank)

-   Eldis (incorporating ID21)

-   Search for Common Ground (SFCG)

-   The Communication Initiative

-   United Nations Development Programme (UNDP)

-   United Nations Educational, Scientific and Cultural Organization (UNESCO)

-   United Nations High Commissioner for Refugees (UNHCR).

Thematic keywords used included: Rights, Human Rights, Civic/Civil Rights, Democratisation, War, Peace, Humanitarian, Violence, Conflict, Mitigation, Reduction, Fragile State, Stabilisation, Governance, Policy, Legislation, Ethnic, Refugee, Gender, Inter Ethnic Reporting, Peace Reporting, Peace Building, Media Strengthening, Participation, Media, New Media, Social Media, Radio, Television, Print, Video, Interpersonal, Information, Campaign, Communication, Development, C4D, Behaviour Change, BCC, KAP and ICT4D.

These keywords were sorted into the following logic grid (see [Table 1](#t1){ref-type="fig"}) and some words were truncated to increase the sensitivity of the search (e.g. participat\* returns participate and participation and so on):

![Table 1: Logic grid of search terms](srx-11-03-g002){#t1}

However, while these key words formed the basis of each search, trial and error was used to determine the optimum search strategy for each database. In particular, the nature of the sources searched for 'grey literature' required a flexible approach because complex search strings designed for academic databases could not always be used. An example of a search used in Academic Search Premier is provided in [Appendix I](#a1){ref-type="app"} and a table of the results from each database is included in [Appendix II](#a2){ref-type="app"}.

Only studies published in English were considered for inclusion in this review, however we acknowledge the important contributions of authors writing in languages other than English; in particular, the growing body of work that assesses C4D interventions being conducted in Latin America that is reported in Spanish. Only studies published in the last ten years (January 2001-September 2011) were considered for inclusion in this review. This restriction was used to ensure that the C4D interventions discussed are contemporary and relevant to the current fragile state lists used by AusAID (see below).

AusAID use a composite list of fragile states derived from both the World Bank and Organisation of Economic Co-operation and Development (OECD)-Development and Assistance Committee (DAC). The country names listed below were used in searches in addition to the key words identified above to provide a specific geographical focus to the search strategy. Fragile states keywords included: Afghanistan, Angola, Burma, Burundi, Cameroon, Central African Republic, Chad, Comoros, Democratic Republic of Congo, Republic of Congo, Cote d\'Ivoire, Djibouti, Equatorial Guinea, Eritrea, Ethiopia, Gambia, Guinea, Guinea-Bissau, Haiti, Iraq, Kenya, Kiribati, Laos, Liberia, Mauritania, Nepal, Niger, Nigeria, North Korea, Pakistan, Papua New Guinea, Rwanda, Sao Tome & Principe, Sierra Leone, Solomon Islands, Somalia, Sudan, Tajikistan, Timor-Leste (and variants Democratic Republic of Timor-Leste and East Timor), Togo, Tonga, Uganda, West Bank and Gaza, Yemen, Zimbabwe. In addition, AusAID (the funders of this systematic review project) specifically requested an additional focus on The Philippines, Indonesia and Sri Lanka (see map) as these countries are characterised by intermittent social and political unrest and are of relevance to AusAID\'s program delivery.

Method of the Review
--------------------

### Assessment of methodological quality

Qualitative papers selected for retrieval were assessed by two independent reviewers for methodological validity prior to inclusion in the review using critical appraisal instruments from the Joanna Briggs Institute Qualitative Assessment and Review Instrument (JBI-QARI) ([Appendix V](#a5){ref-type="app"}). Any disagreements that arose between the reviewers were resolved through discussion. Textual papers selected for retrieval were assessed by two independent reviewers for authenticity prior to inclusion in the review using standardised critical appraisal instruments from the Joanna Briggs Institute Narrative, Opinion and Text Assessment and Review Instrument (JBI-NOTARI) ([Appendix V](#a5){ref-type="app"}). Any disagreements that arose between the reviewers were resolved through discussion.

Data Collection
---------------

Qualitative data were extracted from papers included in the review using the standardised data extraction tool from JBI-QARI ([Appendix VI](#a6){ref-type="app"}). Textual data were extracted from papers included in the review using the standardised data extraction tool from JBI-NOTARI ([Appendix VI](#a6){ref-type="app"}). The data extracted includes specific details about the phenomena of interest, populations, study methods and outcomes of significance to the review question.

Data Synthesis
--------------

Qualitative and text/opinion findings were pooled using JBI-QARI and JBI-NOTARI respectively. Included papers were read closely before any relevant findings were extracted. Supporting statements (usually verbatim quotes drawn from the text) for each finding (in QARI) or conclusion (in NOTARI) were also extracted and then given a level of credibility according to the QARI or NOTARI analytical module criteria. These levels were: (i) Unequivocal (U) -- this relates to evidence that is deemed to be beyond reasonable doubt that may include findings that are matter of fact, directly reported/observed and not open to challenge; (ii) Credible (C) -- relates to evidence that can be described as interpretations, i.e. they are plausible in respect of both the data presented and theoretical framework employed; and (iii) Unsupported (US) -- when the previous two categories of findings do not apply, findings can be said to be not supported by the data.

Both the first reviewer (Skuse) and second reviewer (Rodger) assessed each source to identify key findings. Subsequently, these findings were examined by the first reviewer (Skuse) who utilised a thematic synthesis approach to categorise and re-categorise the evidence. Thematic synthesis is a methodology whereby findings are analysed and organised into a number of dominant 'themes'.[@r15] The first reviewer (Skuse) undertook this task because of his familiarity with key issues and terminology relevant to the C4D field. The scope and relevance of these themes/categories were then discussed with the second reviewer (Rodger) before they were finalised. The results of this process are set out in the form of a series of statements that represent a wider trend informed by the data.

The approach taken to data synthesis within this review is atypical for a JBI systematic review due to: (i) the high number and complexity of C4D contextual and programmatic factors identified through the data extraction process; (ii) the need to furnish the funder of the review (AusAID) with a synthesis that is both specific and of relevance to program implementation in the context of C4D interventions in fragile states; and (iii) the need to establish analytical links to previous systematic literature searches (on HIV communications practice), cited in the Background section of this review, which constitute the most rigorous assessment to date of contextual and programmatic factors that affect communication for development implementation in the developing world. With these issues in mind, our approach has been to develop more detailed Level 1 finding statements than is the norm for this type of review. This was done in an attempt to add specificity and allow better 'read across' from the findings, to categories to syntheses. Further, few of the included studies address C4D contextual and programmatic factors directly, i.e. themes rather than direct findings tend to be elaborated in the material assessed. Because of this, the review team has developed Level 1 finding statements from the studies drawn from the available evidence presented. These findings, as previously mentioned, were then categorised (Level 2 findings) according to what makes sense in the context of the delivery of development programs more broadly, and C4D initiatives specifically. Categories such as 'digital divide' and 'sustainability planning' speak to well-understood issues in development practice and do not require more expansive elaboration. Finally, the Level 3 syntheses speak to the broad finding associated with each category, which is elaborated upon in further detail from within the Discussion section of this review.

Interpretation of Results of Data Synthesis
-------------------------------------------

Following appraisal, the extraction of findings, categorisation and synthesis of the results of this review, as outlined in the discussion section below, have been subject to an additional interpretative step. The objective of this review has been to assess the contextual and programmatic factors that affect C4D implementation in fragile states. The factors identified are numerous and 'ideal-typical' in that not all factors could realistically be considered in every situation. While this systematic review has used the Joanna Briggs Institute meta-aggregative process to assess, categorise and synthesise the available evidence, the results have been interpreted in the discussion section using a realist approach. Pawson et al.[@r16] suggest that a realist approach to systematic reviews helps to deliver pragmatic illumination, rather than statements of truth, as well as contextual grounding, instead of abstraction and standardization. In applying a realist interpretation to our findings, our aim is to enhance the relevance of discussion concerning the various factors that facilitate and/or constrain effective C4D practice in fragile states. The Discussion section in this review was developed utilising the following steps: (i) a draft discussion section was developed by the first reviewer (Skuse) based on the syntheses and wider results emerging from appraisal and extraction; (ii) this draft was then circulated to the review team\'s practitioner partners (Power and Friguglietti) for realist assessment; and; (iii) this assessment was integrated into the final discussion section included in this systematic review by the first reviewer (Skuse). This process was designed to facilitate the incorporation of practical feedback from experienced C4D practitioners into the review process. Pawson et al.[@r16] state that input from practitioners and policy makers is important in a realist review because 'it is their questions and their assumptions about how the world works that form the focus of analysis'. While Pawson et al. do not specifically identify the discussion section of a systematic review as a means through which this input can occur, we have chosen to incorporate feedback from our practitioner partners within this section. This is the most logical point at which realist interpretation can occur and the critical point at which our discussion can meaningfully dialogue with real-world experience, as well as with other examples/studies emerging from the field of C4D. Importantly, it is only at this point that additional experience and examples can be introduced without the methodological scrutiny associated with source selection and data extraction that is typically associated with systematic reviews.

Results
=======

Description of studies
----------------------

Between 1st August 2011 and 15th September 2011 a systematic search was undertaken of the databases outlined above. The titles and abstracts of every search result that appeared to meet the inclusion criteria for the review were quickly screened for their relevance. At this initial stage two broad criteria were used for inclusion: (i) the primary geographical focus of the paper/publication was a country included on the AusAid/OECD-DAC composite list of fragile states or referred also to The Philippines, Indonesia and Sri Lanka; and (ii) the intervention or program discussed in the paper explicitly referenced C4D or established C4D approaches. These approaches involve the use of various communication mediums (i.e. radio, interpersonal communication, new ICTs, television etc.) to achieve a specific development outcome. Following this, the abstracts of the short-listed articles were independently assessed by both the first reviewer (Skuse) and second reviewer (Rodger) for inclusion. Any disagreements were resolved through discussion. The full text of all included papers were then retrieved and subject to review for inclusion again by both Reviewers. At this stage, methodological quality was not considered; rather, the relevance of the source to the review question was assessed. This process involved identifying whether or not the source adequately explored the contextual and programmatic factors that influence the outcomes of C4D interventions in fragile states. This process identified 83 sources that were included for critical appraisal in this systematic review. Of these, 58 were qualitative papers (see [Appendix III](#a3){ref-type="app"}) and a further 25 were text/opinion sources (see [Appendix IV](#a4){ref-type="app"}). These studies were then critically appraised using the QARI and NOTARI tools respectively. This appraisal resulted in the inclusion of 19 qualitative studies and 7 text/opinion publications in the review. A total of 26 sources were subject to full data extraction and synthesis. The result of the search process is presented below (see [Figure 1](#f1){ref-type="fig"}) and is followed by a narrative summary, in case-study format, of each of the included studies for which data extraction occurred. [Appendix IX](#a9){ref-type="app"} provides a table of included studies/publications and excluded studies/publications is presented in [Appendix X](#a10){ref-type="app"}.

![Figure 1: Number of studies found and retrieved](srx-11-03-g001){#f1}

### Case study text (QARI) -- contexts of the included studies

Given the success or failure of C4D intervention depends significantly on understanding of and negotiation of contextual factors in which the intervention is delivered, the following section describes the individual contexts of each of the studies and publications included in the review.

**Best, M. L. & Thakur, D. (2009) 'Telecommunications Policy Process in Post-Conflict Developing Countries: The case of Liberia' in** ***Info: The Journal of Policy, Regulation and Strategies for telecommunications, Information and Media,*** **Vol. 11, Issue 2, pp. 42-57.**

The context of this study is post-conflict Liberia and the country\'s recent transition from civil war. The intervention explored in this study is telecommunications policy, with a particular focus on the Liberian Telecommunications Act of 2007 and the associated factors that influence the policymaking process in contexts such as this. This analysis was developed through a qualitative methodology, with data being collected from semi-structured interviews with senior government personnel, political representatives and representatives from telecommunications firm. Results indicate that unique factors influence the policy process in developing post-conflict settings. These factors include institutional context, technical and human resources, political support, international support, attributes of elites and international policy networks. The article explores questions of institutional legitimacy, particularly the Liberian telecommunications regulator, and how perceptions of these institutions strongly influenced local operator\'s positions during the telecommunications legislative process. Furthermore, during periods of post-conflict political instability, many telecommunications operators operate under few restrictions or are self-regulated, creating resistance to new regulatory policies. The results of interviews indicate that due to the significant brain-drain associated with skilled workers fleeing the country during conflict, many institutions suffer from a lack of qualified, technical resources to adequately implement recommended policies. It was also noted that elite actors and certain ethnic groups often hold a great deal of influence to advance particular policy directions. The article concludes that a better understanding of these factors could improve the development and implementation of public policies in these settings.

**Connelly, C. (2010) 'How Does the Show Go On?: Theatre for Development in Post-Election Kenya' in** ***Theatre History Studies*, Vol. 30, pp. 65-72.**

The context of this study is Kenya during the disputed election (December 2007) and the associated political and ethnic tensions and violence. This study explores a variety of Theatre for Development interventions including People\'s Popular Theatre (PPT) in Nairobi, Shining Home for the Community (SHOFCO) in Kibera, and Rapid Effective Participatory Action in Community Theatre Education and Development\'s (REPACTED) Magnet Theatre in Nakuru. These interventions each employ techniques of community theatre with the aim of addressing community concerns and promoting dialogue on issues such as HIV/AIDS, gender equality and poverty reduction. This article explores the difficulties faced by Theatre for Development practitioners working in volatile settings both during and after periods of political tensions and violence. This exploration was conducted using participant observation, personal reflection and qualitative interviews -- both face--to--face and via email. The results of this exploration indicated that it is extremely difficult but very important to conduct Theatre for Development activities during and post--conflict. Theatre for Development was identified as particularly beneficial for creating bonds between members of different, often conflicting, ethnic groups as well as promoting peace and behaviour change within individuals. Some of the difficulties faced by practitioners include destruction of property, increased violence, displacement, safety concerns and restricted access to areas. However the examination noted that holding Theatre for Development interventions in non--theatre settings such as parks and markets helps overcome many socio--economic barriers to attendance.

**Curtis, D.E.A. (2000) 'Broadcasting Peace: An Analysis of Local Media in Post-Conflict Peace building projects in Rwanda and Bosnia' In** ***Canadian Journal of Development Studies*, Vol. 21, Issue 1, pp. 141-166.**

This study explores the dual contexts of post-conflict Rwanda and post-conflict Bosnia. The study explores a variety of interventions with a focus on the use of local media (particularly television and radio) peace building projects. In the context of Rwanda the interventions explored include Reporteurs sans Frontiér\'s and Foundation Hirondelle\'s Radio Agatashya project and UNESCO\'s SOS Médias programme focussing on technical support and training. In the context of Bosnia the interventions explored include the Office of the High Representative\'s Open Broadcasting Network (OBN) encouraging pluralist, professional and multicultural media; the Free Elections Radio Network (FERN) providing balanced elections coverage; and a variety of smaller interventions. This article represents an analysis of how different kinds of local media interventions can affect peace building processes. This analysis is conducted through a literature review, qualitative interviews, media and policy analysis, and programme evaluation. The results of this analysis concluded that local media projects, particularly radio soap opera, can contribute to peace building, conflict resolution and reconciliation. However, the article also notes that the factors that contribute to the success of such activities need to be further evaluated. In order to be successful, peace building initiatives require an understanding of the local context and culture within which they are operating. Furthermore, it is demonstrated that if local media interventions are not viewed as impartial they are likely to be viewed with suspicion by audiences. This is demonstrated by both the OBN and FERN networks whose dominant presence in Sarajevo prevented them from making a clean break from the existing media scene in Bosnia. Local media institutions (particularly Radio Agatashya in Rwanda) in post-conflict settings often face difficulties meeting the needs of diverse groups with differing expectations. This can often result in the characterisation of these institutions as biased.

**Erni, J. N. (2009) 'War, 'Incendiary Media' and International Human Rights Law' In** ***Media, Culture & Society*, Vol. 31, Issue 6, pp.867-886.**

This article explores the legality of media interventions carried out by foreign forces in post-conflict settings. This study is not situated in a specific geographic context; instead the setting of this study considers more generally a non-specific target state in a post-conflict condition. The interventions explored in this study are media interventions carried out by foreign forces within this setting and the study specifically assesses the legality of these interventions. This is done through a literature review assessing existing human rights frameworks and principles of intervention, a media analysis, and a legal analysis of media interventions. Participants in this study included foreign agencies, military forces and media organisations. The study explores the cases of Cambodia, Bosnia and Kosovo to demonstrate the potential for the diverse agendas of parties involved in media interventions to stifle healthy development in the post-war media space. The study also demonstrates the possibility for media interventions to violate state sovereignty by intruding upon the target state\'s autonomy or exerting influence upon this state. The study also explores the case of the interim government in post-war Iraq to demonstrate the potential for transitional governments to abuse their control over the media and in doing so, recreate the conditions that led to the intervention. It is argued that the legal basis of media interventions is, and will continue to be, debateable. However, it is argued that the more aggressive measures during times of conflict, in particular the 'use of force' such as bombing broadcasting towers, may violate the UN Charter and other International norms. The study concludes by arguing that there should be a strong presumption against interventions and a high standard of proof demonstrating abuse.

**Evans, R. (2008) 'The Two Faces of Empowerment in Conflict' in Research in Comparative and International Conflict, Vol. 3, Issue 1, pp. 50-64.**

The context of this study is post-conflict Nepal as a locale for Bhutanese refugees. The intervention explored in this study is peace-building education among these refugees, particularly through the Bhutanese Refugee Children Forum (BRCF). The BRCF is an agency-initiated participation project designed to increase refugee children\'s capacity for decision-making, empowerment and awareness of their rights. This article represents an exploration of the possibilities for empowerment available to Bhutanese refugees, particularly through involvement with agency-initiated non-formal education projects, with a focus on their engagement in violent political activities. This exploration is informed by ethnographic observation, individual interviews, focus group discussions and participatory drawing and writing exercises with children who participated in the BRCF. Peace education programs have demonstrated many positive impacts including increased confidence, improved family relationships and development of new skills. However, peace education programs are limited in their effectiveness as a result of the participants\' status as refugees and notions of displacement and denial of basic rights. Furthermore, the results of this exploration indicate that that peace building education programs may have unintended consequences and it cannot be assumed that the skills and experiences gained by participating in these programs will be used to promote peace. One participant in the BRCF also participated in a Maoist cultural organisation, demonstrating that participation in peace building programs and involvement with violent political activities are not mutually exclusive. Despite the peaceful messages promoted by BRCF, some participants are willing to invoke violence as an expression of their political conviction.

**Finkel, S. E. & Smith, A. E. (2011) 'Civic education, Political Discussion and the Social Transmission of Democratic Knowledge and Values in a New Democracy: Kenya 2002' In** ***American Journal of Political Science*, Vol. 55, Issue 2, pp. 417-435.**

The context of this study is Kenya, in the time spanning the democratic election of 2002. During this time the political culture of the country was characterised by democratic struggles, ethnic rivalries and inequalities, intolerance, distrust and low levels of citizen engagement. The intervention explored in this report is the Kenyan National Civic Education Programme (NCEP) -- a civic education programme designed to promote civic skills, democratic values and political engagement through a series of workshops, lectures, plays, puppet shows and community meetings. This intervention was conducted by nearly 80 Kenyan NGOs. This article represents an evaluation of the NCEP in regards to its ability to affect changes in knowledge, belief and behaviours. This evaluation was informed by both pre-- and post--civic education survey interviews with individuals attending NCEP workshops as well as interviews with non--attendees as a control group. The article argues that exposure to adult civic education training can increase political knowledge and participation and reduce political intolerance. The article identifies four dependant variables of political cultures: (i) political knowledge, (ii) participation, (iii) tolerance, and (iv) sense of national versus tribal identity. The survey results indicated that adults who attended the civic education showed a significant increase in all four of these variables. It was also acknowledged that the NCEP had indirect effects including exposure of the programme\'s message to non--attendees of workshops through social discussion with attendees. The article also identifies six participatory methodologies such as small group discussions, role playing, stage plays or dramatisations, game playing, problem solving, and mock elections. Survey results indicated that attending purely lecture--based workshops, with no participatory elements, was less effective than those using open, participatory teaching methods in changing participants\' knowledge, beliefs and behaviours.

**Frere, M. S. (2009) 'After the Hate Media: Regulation in the DRC, Burundi and Rwanda' In** ***Global Media and Communication*, Vol. 5, Issue 3, pp. 327-352.**

The context of this study is post-conflict Central Africa, particularly the nations of Burundi, Rwanda and the Democratic Republic of Congo (DRC). This study takes place following the end of civil wars in the region, during which time the media in the aforementioned nations became vehicles for 'hate media' and was seen as a contributor to the violence. The study explores the role of communications regulatory bodies to support press freedom and monitor the media landscape. The specific regulatory bodies explored are Counseil National de la Communication (CNC) in Burundi, Haute Autorité 'des Médias (HAM) in the DRC, and High Council of the Press (HCP) in Rwanda. The article establishes that reconstructing the media sector post-conflict is a difficult task. There were particular challenges associated with achieving consensus within these regulatory bodies as members were often unwilling to sanction media outlets that supported their own political views. Furthermore, in the case of the HCP in Rwanda, it was determined that there was little independence from government and an inability to act as a decision-making body independent of government enforcement. It was acknowledged that communication regulatory bodies can play a key role in the development of a media sector that is professional and accountable. Within the contexts of Burundi, Rwanda and the DRC, the establishment and strengthening of regulatory bodies was seen as an essential element of a responsible media sector and a necessary step to prevent future 'hate media'. However, it was noted that these bodies often lack the resources to effectively fulfil this role. The CNC in Burundi had limited access to transport and power generators thereby limiting their ability to adequately monitor the media. Similarly, many radio stations in Burundi were reliant on foreign aid, the withdrawal of which might threaten the survival and impartiality of the media sector.

**Gamage, P. & Halpin, E. F. (2007) 'E-Sri Lanka: Bridging the Digital Divide' In** ***Electronic Library*, Vol. 25, Issue 6, pp. 693-710.**

The context of this study is post-conflict Sri Lanka, having emerged from decades of civil war. The intervention explored in this study is e-Sri Lanka\'s Telecentre Development Programme (TDP) designed to connect every village in Sri Lanka to the internet and thereby assist in bridging the digital divide. This article represents an examination of the impact of the TDP. Both qualitative and quantitative data for this examination was gathered from a survey of users, focus group discussions, observations, interviews and document analysis. The results indicated that a number of improvements need to be made to the telecentres in order to increase their effectiveness. The telecentres did not adequately cater for non-English speaking groups such as Sinhala and Tamil speakers and materials that were to be made available in these languages were not provided. In particular, the author found that the telecentres were poorly promoted, under-staffed and reliant on subsidies. Furthermore, some of their services were not used or valued by the community. It was discovered that only a small percentage of the total population were aware of the telecentres existence and features. Furthermore, a weekly telecast from the Sri Lankan ICT Agency was broadcast on a channel that could not be viewed in certain areas of the country and at a time that did not reach many of its desired recipients. These issues need to be addressed in order to improve the sustainability of the centres and their impact on the 'digital divide'.

**Kamal, S. (2007) 'Development On-air: Women\'s Radio Production in Afghanistan' In** ***Gender and Development,*** **Vol. 15, Issue 3, pp. 399-411.**

The context of this study is Herat, Afghanistan during the post-Taliban reconstruction and associated war. The focus of this study is the launch of a women\'s radio station -- *Radio Sahar* -- supported by the Institute for Media, Policy and Civil Society (IMPACS), Canada. This station was developed with the aim of promoting strong reporting on gender issues as well as building the capacity (both broadcast and editorial) of women within the station. This study represents an investigation of the launch of *Radio Sahar*. Results of this study indicate concerns balancing the competing constraints of conservative Afghan culture and the objectives of IMPACS trainers. The article indicates that C4D initiatives that are designed to reduce gender inequalities, like *Radio Sahar*, need to produce content that is representative of their target audience. Due to time constraints and hectic work schedules, members of the radio station had little time to plan their programming and were often reliant on pre--packaged programming from donors. The pre--scripted nature of these broadcasts was very formal and educated which served to isolate many illiterate listeners and prevented spontaneous conversational dialogue that is more culturally dominant in Afghanistan. This suggests that inadequate audience research can result in programming that reflects the interests and concerns of a select number of radio station members. Self--censorship also contributed to the dominance of content favoured by Western donor agencies and programming that was more likely to be accepted by local stakeholders such as the militia. It was also concluded that the use of media to promote gender equality needs to encompass more than setting up women\'s radio stations and should be conceptualised as a holistic, culturally--specific, long--term approach.

**Karan, K., Gimeno, J. D. M., & Tandoc, E. Jr., (2009) 'The Internet and Mobile Technologies in Election Campaigns: The GABRIELA Women\'s Party During the 2007 Philippine Elections' In** ***Journal of Information Technology and Politics*, Vol. 6, Issue 3-4, pp. 326-339.**

The context of this study is the Philippines, during the 2007 mid-term election, which was conducted against a backdrop of violence. This study explores the GABRIELA Women\'s Party (GWP) use of media technologies for electoral campaigns. This exploration is conducted through a case study analysis and in-depth interviews with GWP officials. The findings of this examination indicate that new communications technologies are a cost-effective way for political parties to reach voters. The GWP successfully used a combination of traditional media and new technologies to generate support for the party and increase public engagement. However, some forms of new communications technologies are more accessible than others. For example, organisations with limited funds may have difficulty using and maintaining websites. Similarly, the cost of television advertising can be very high and offer only limited exposure, resulting in many campaigns (including GWP\'s) turning to YouTube to generate wider exposure for less cost. However, it was noted that the benefit of using YouTube could have been maximised if it was used earlier in the campaign. In the Philippines campaigning via mobile phones was more effective then utilising the internet, due to the higher rate of mobile phone penetration across the country.

**Michau, L. (2007) 'Approaching Old Problems in New Ways: Community Mobilisation as a Primary Prevention Strategy to Combat Violence Against Women' In** ***Gender and Development*, Vol. 15, Issue 1, pp. 95-109.**

The context of this study is East Africa, with a specific focus on Tanzania and Uganda. The study focuses on the efforts of the NGO Raising Voices in regards to community mobilisation to prevent violence against women (VAW). This article represents a presentation of the lessons learnt from Raising Voices experiences in East Africa. The article proposes that community mobilisation is essential to ensure meaningful change on the issue of VAW. As VAW has been normalised by many communities, community mobilisation is necessary to ensure individuals receive community support for changing social norms and/or behaviour. It is acknowledged that campaigns designed to address individual behaviour are unlikely to succeed without addressing the socio-cultural community factors that drive that behaviour. However, while mobilising communities to prevent domestic violence holds promise, it presents many challenges. For example, in the past, Raising Voices had been unrealistic about the outcomes that could be achieved though community and institutional engagement. As such, the authors acknowledge that a focus on the end result of reducing VAW is meaningless without considering the context of relationships. Similarly sporadic engagement with a variety of sectors (such as police, religious leaders, health care workers etc) can often result in fragmentation and act as an obstacle to long-term change. There are also challenges associated with assessing the effectiveness of long-term social mobilisation campaigns due to the difficulty of linking activities to changes in community beliefs.

**Miller, S. (2006) 'Journalism Training in Sri Lanka: Meeting the Needs of Working Journalists' In** ***Changing English: Studies in Culture and Education*, Vol. 13, Issue 2, pp. 173-178.**

The context of this study is Sri Lanka, amidst the residual ethnic tensions and conflict that has damaged the journalism sector. This study focuses on a BBC World Service Trust journalism training programme -- 'Bridging the Divide'. This programme was designed to improve the accuracy, impartiality and responsibility of journalists during conflict. This article addresses the successfulness of this programme and explores the lessons to be learnt. It was noted that during the war years in Sri Lanka there was almost no interaction between Sinhala and Tamil journalists resulting in a polarised journalism industry. It was concluded that in order for journalism training interventions to be effective it is critical that work is undertaken with senior staff and owners to ensure that higher standards of journalism are encouraged and supported. Throughout the duration of the BBC programme, which had a large distance education component, it was noted that many of the face--to--face training sessions, which were successful at the time, had insufficient follow up. In order to be successful, journalism training programmes require either face--to--face training as the dominant training modality or sufficient additional face--to--face training when the dominant modality is online.

**Milligan, S. & Mytton, G. (2009) 'From Mouthpiece to Public Service: Donor Support to Radio Broadcasters in New Democracies' in** ***Development in Practice*, Vol. 19, Issue 4/5, pp. 491-503.**

The context of this study is northern Nigeria -- the Jigawa state -- following the nations transition into democratic rule at the end of the 1990s. The study explores the Department for International Development (DFID) supported radio programme -- *Radio Hannu Daya.* This state--controlled radio programme aimed to provide a talk--show format whereby the views and concerns of the electorate could be broadcast as well as giving government a chance to answer constituent\'s questions and respond to concerns. This article represents a critical examination of the lessons learnt from DFID\'s support of this programme. The article concludes that engagement with state media can yield results in terms of shifting editorial practices and improving independence. Particularly in parts of rural Africa, where many communities are reliant on state broadcasters and with commercial stations seeing little point to accessing these communities as part of their target audience. However sustaining this independence remains a key challenge. State--run media in a newly democratic society can often be unprepared for the new role they are expected to fulfil and are often hampered by funding restrictions and lack of capacity. In many instances, it can take a number of years for these barriers to change however donor support targeted at Capacity Strengthening can help facilitate the process of legislative reform. However, engagement with state broadcasters can remain problematic due to continued domination by governing powers. Similarly, state broadcasters can often be slow to adapt the scope of their content to conform to democratic changes.

**Paluck, E. L. (2010) 'Is It Better Not to Talk? Group Polarization, Extended Contact, and Perspective Taking in Easter Democratic Republic of Congo' In** ***Personality and Social Psychology Bulletin*, Vol. 36, Issue 9, pp. 1170-1185.**

This study is situated in the eastern provinces of Democratic Republic of Congo (DRC) during periods of residual conflict and hostility following the official end of war in the region. This study explores and radio soap opera -- *Kumbuka Kesho* -- and related talk--show designed to promote listener discussion about ethnic conflict and increase intergroup cooperation. This study compared the attitudes and behaviour of individuals listening to both the talk--show and soap opera against listeners of only the soap opera as a baseline. Data was collected through interviews and questionnaires with listeners from over 15 ethnic groups in order to assess whether mass media can actually encourage interpersonal discussion about conflict and the effects of such discussion. This article represents a discussion of the results of this study. Results indicated that a majority of listeners of both the talk--show and soap opera discussed the program more than listeners of only the soap opera. Similarly, listeners of the talk--show characterised their discussions as more contentious, registering a stronger intolerance towards disliked groups. This increase in negative attitudes and behaviours among talk--show listeners could have been caused by either methodological design or quality of the content of programming. These results emphasise the need for pre--testing of audience feedback and pre--setting of discussion goals to ensure that media content achieves its desired outcome.

**Paluck, E. L. & Green, D. P. (2009) 'Deference, Dissent and Dispute Resolution: An Experimental Intervention Using Mass Media to Change Norms and Behaviour in Rwanda' In** ***American Political Science Review*, Vol. 103, Issue 4, pp. 622-644.**

This study is situated in post-genocide Rwanda and represents a comparison of the relative impacts of a health (*Urunana*) and reconciliation (*Musekewaya*) radio soap opera, with a view to establishing the effects on listeners in terms of promoting independent thought through collective action. *Musekewaya* is a program aimed at discouraging blind obedience and reliance on direction from authorities and promoting independent thought and collective action in problem solving. This study compares the outcomes of groups listening to this radio soap opera with those listening to a different message in order to isolate the impact of the program content from the socio-cultural environment. Following from this, control groups listened to a radio soap opera (*Urunana*) which aims to change beliefs, norms and behaviours about reproductive health and HIV. Throughout the study, the two radio soap opera programs were presented to pairs of communities across fourteen research sites. These communities included genocide survivors, Twa communities (the pygmy minority), prison communities and the general population. The study engaged in a qualitative and quantitative assessment, through individual interviews, focus group discussions, and role-play content analysis, of changes in individual attitudes, perceived community norms and deliberative behaviours. The results of the study indicate that while two radio programs had little effect on many beliefs and attitudes, certain aspects of political culture are malleable to short-term change as a result of media programs. In particular, it was demonstrated that radio soap opera can impact listener\'s willingness to express dissent, self-reliance and local responsibility for community problems as well as increasing social trust within the community. It was also demonstrated that the radio soap opera led to decreased dependency on external institutions, with participants demonstrating a desire to problem solve collectively as a community. However, these changes were not accompanied by a greater willingness to reduce social distance through interaction with other social or cultural groups. The study concludes by acknowledging the role for further study to explore the role of a variety of media across a broad range of institutional settings.

**Sengupta, A., Long, E. G., Singhal, A. & Shefner-Rogers, C. L. (2007) 'The Sada Says 'We Women Have Our Rights': A Gender Analysis of an ICT Initiative in Afghanistan' In** ***International Communication Gazette*, vol. 69, Issue 4, pp. 335-353.**

This study is situated in Afghanistan during the parliamentary elections of 2005. This study explores Voice for Humanity\'s (VFH) *Sada* initiative. As part of this initiative, 40,000 solar-powered digital audio devices were distributed, each containing 15 hours of civic education material designed to promote peace, national unity and democracy. Women were a particular focus of this initiative as a result of their lack of access to alternative communication technologies. This article represents an examination of both men and women\'s perceptions of the technological device and patterns of use. This examination was formed through in-depth interviews and focus group discussions. The results of this study indicate that women\'s access to ICTs is constrained by a variety of factors including time constraints, economic constraints, and illiteracy. The study demonstrates that technology is not gender neutral and in order to address rights issues, a gender analysis of ICT or C4D interventions is essential. C4D interventions that target gender inequality can help increase social mobility and promote women\'s rights in a conservative society, particularly in regards to forced marriage and the right to education and employment. Results of the study indicated that the Sada device became a vehicle for collective listening and engagement between neighbours and communities. This was identified as a valuable avenue for promoting community dialogue and discussion. The authors conclude that the content on the Sada devices was culturally appropriate, utilising simple language and culturally sensitive material that did not seem to offend any Afghan cultural and religious beliefs. The study illustrates that C4D interventions can lead to behavioural shifts in political culture and enhance community ownership of problems requiring collective action.

**Tacchi, J., Watkins, J., & Keerthiranthne, K. (2009) 'Participatory Content Creation: Voice, Communication, Development' In** ***Development in Practice*, Vol. 19, Issue 4-5, pp. 573-584.**

The context of this study is Sri Lanka, in the surrounding communities engaged by the Kothmale Community Centre (CMC). This study also draws on material from a number of sites across India, Indonesia and Nepal. The study explores the Sri Lanka e-Tuktuk initiative whereby an auto-rickshaw is converted into a mobile mixed-media platform containing a laptop, printer, telephone, loudspeakers and data projector. This initiative was explored as part of the Finding a Voice Research project and as such other participatory content-creation activities are also explored in this study. Through the example of the e-Tuktuk initiative, this article explores the role of content creation activities as enablers of voice in marginalised communities. The results of this exploration indicate the importance of the local cultural context for designing appropriate, relevant content. It is noted that intermediaries can play a valuable role in linking communities to technology; however it is crucial that the chosen intermediary is not going to exacerbate exclusionary relationships and community distrust. Participation needs to be encouraged at all stages of content creation to ensure meaningful engagement by beneficiaries. The study demonstrates the benefits of engaging marginalised groups as well as the usefulness of local content for generating debate around local issues.

**Vollhardt, J., Coutin, M., Staub, E., Weiss, G. & Deflander, J. (2006) 'Deconstructing Hate Speech in the DRC: A Psychological Media Sensitization Campaign' In** ***Journal of Hate Studies*, Vol. 5, Issue 1, pp. 15-35.**

The context of this study is the Democratic Republic of Congo (DRC), particularly the use of hate speech across the mass media throughout the presidential election campaigns in 2006. This study explores the consequences and polarisation caused by this hate speech, and examines a radio program developed to counter hate speech during the election campaign. This study explores La Benevolencija\'s (a Dutch NGO\'s) media campaign against hate speech. This large scale media campaign, involving a combination of edutainment and individual psychological theories of behaviour change, sought to empower groups and individuals who had been targets of hate speech. The program aimed to help heal some of the trauma caused by violence as well as promote the justice process. One aspect of this large-scale program was broadcasts with a specific focus on countering hate speech. These broadcasts, four times a week on Radio Okapi, sought to counter the effects of hate speech before the second round of elections. The format of these broadcasts allowed listeners\' questions about hate speech to be answered by La Benevolencija experts. This study explores the characteristics of hate speech -- (i) the existence of elements inciting violence, (ii) the existence of derogatory elements, and (iii) promotion of an individual/group\'s views at the harm of another\'s. The results of this study demonstrate the increasing role played by the media in propagating ethnic hatred and divisions and exacerbating existing tensions within the community. As a result of this it becomes increasingly necessary to increase individual\'s ability to critically examine political broadcasts and deconstruct any hate speech. By increasing public sensitisation to hate speech and teaching individuals how to recognise and resist it, steps can be taken to further promote peace and security.

**Whalan, J. (2010) 'The Power of Friends: The Regional Assistance Mission to Solomon Islands' In** ***Journal of Peace Research*, Vol. 47, Issue 5, pp. 627-637.**

The context of this study is the Solomon Islands, following extensive factional conflict, militia violence and criminal activity. This study explores the Australian Government\'s Regional Assistance Mission to the Solomon Islands (RAMSI) intervention. This intervention saw the military deployment of over 2,000 personnel to the Solomon Islands with the objective of increasing security, demobilising and disarming militia groups, ending government corruption, and restoring government services. This article explores RAMSI\'s ability to shape the attitudes, incentives and interests of local actors through various powers of coercion, inducement and legitimacy. The initial success of the RAMSI intervention was due to the immediate strengthening of the criminal justice system, which not only enabled the arrest and detention of law breakers but also acted as a powerful deterrent. The use and deployment of Pacific Islander personnel during the intervention enabled a degree of cultural familiarity, which assisted communications and helped to legitimise the intervention. The effective communication strategies (both face-to-face and through mass media) behind RAMSI also helped legitimise the intervention and demonstrated the power of a multi-channelled approach to communications. It is concluded that transparency and accountability can be enhanced in conflict interventions through effective local participation mechanisms, which help to understand the power dynamics that have the potential to derail the peace process.

### Case study text (NOTARI) -- the contexts of the included studies

**Bright, D. & Mozani, B. (2010). Final Evaluation Report: Youth and Non-Violence in Guinea, Search for Common Ground (SFCG) with support for US Agency for International Development (USAID), pp. 1-37.**

This study is situated in Guinea, specifically the locations of Kindia, Mamou and Kankan. The intervention explored in this report is Search for Common Ground\'s (SFCG) 'Youth and Non-Violence in Guinea' project. Three types of activities were implemented as part of this project -- (i) training young people across human rights, civic duties and conflict resolution, (ii) outreach and sensitisation events such as peace festivals and theatre performances, and (iii) production of a radio magazine (*Barada*) and an interactive radio show to discuss topics covered in the magazine. The aim of this intervention was to promote the use of non--violent means of conflict resolution among youths. This report represents an evaluation of the relevance, effectiveness and impact of the 'Youth and Non--Violence in Guinea' project. The evaluation is informed by consideration of secondary data in the form of a review of project documents alongside primary data. This primary data includes focus group discussions with participants from youth associations, interviews with key informants and participant questionnaires. The gender ratio of the questionnaire used in the report was not balanced, with this imbalance seemingly reflected in project and activity participation. As a result of this it was concluded that the everyday living situations of women may limit their ability to participate in C4D projects. It was suggested that the low number of female participants in the project could be addressed with an explicit strategy. The results of the pre--training and post--training questionnaires indicated a positive change in participants\' knowledge of human rights, civic duties and conflict resolution. There were concerns expressed about the potential of the interactive radio show format to prompt derogatory comments, after a caller in Mamou made comments about the President. However, this incident proved to be isolated, prompting the conclusion that the interactive format of the radio shows was highly valued by project participants. Throughout the evaluation process it was noted that certain elements of project documentation were missing, making it difficult for evaluators to assess the full impact of the project. Furthermore, there was a lack of data about the impact of the 'Youth and Non--Violence in Guinea' project on beneficiaries. This results in a need for greater assessment of the benefits of the program on community members.

**Dahal, J., Kafle, K. & Bhattarai, K. (2008) 'Children Associated with Armed Forces and Armed Groups Program -- Evaluation Report', Search for Common Ground (SFCG), pp. 1--53.**

This study is situated in Nepal, specifically the three districts of Surkhet, Dang and Chitwan. The intervention explored in this report is the Search for Common Ground (SFCG) and UNICEF Supported 'Children Associated with Armed Forces and Armed Groups Program' (CAAFAG). As part of this program, SFCG facilitated a radio program produced by children (*Sunau Bolau*) as well as media sensitisation, community peace building and outreach activities. Alongside the *Sunau Bolau* radio program, designed to give young people a platform to contribute to the peace process to produce their own radio show, SFCG also produced a radio serial drama (*Nayaa Baato, Nayaa Paaila*), which encourages young people to solve disputes through non-violent means. This report represents an evaluation of these programs, alongside a variety of community peace building activities, in order to assess the extent to which project outcomes and results were achieved. The tools used for this evaluation include focus group discussions, key informant interviews, content analysis and case studies. The evaluation found that, while the CAAFAG did result in behaviour change, the success of the project was mitigated by a number of factors. It was noted in the evaluation that, despite being a project target area, the region of Dang had no access to the FM radio coverage. Therefore, respondents from the local community had trouble listening to *Sunau Bola.* Furthermore, the complex language used in the radio programs, particularly the incorporation of English terms, made it difficult for Nepali children to understand. Similarly, the format of the programs, with lengthy interview and discussions, was found to be less entertaining and appealing to the children. The results of the evaluation also indicated the importance of the timing of radio programs to adequately capture the target audience. The evaluation particularly emphasised the important role to be played by culturally specific/'local' forms of media such as Dohari (a Nepali folk tradition of dialoguing through songs). This enabled potentially controversial messages to be provided to the community regarding the return and reintegration of children.

**Everitt, P., Williams, T., & Myers, M. (2004) Evaluation of Search for Common Ground Activities in Sierra Leone, Search For Common Ground (SFCG), Sierra Leone and Department for International Development (DFID), pp. 1-46.**

This study is situated in post-conflict Sierra Leone. The interventions explored in this report are a selection of Search for Common Ground (SFCG) projects -- Talking Drum Studios (TDS), and Community Peace Building Unit (CPU) -- jointly referred to throughout the report at TDS. These interventions utilise the media, alongside outreach tools, to encourage and disseminate peace building messages and promote public discussion on issues of local and national interest. These interventions are implemented through an 'alliance building approach' which emphasises the importance of forging strategic partnerships with other institutions at both a local and national level. This report evaluates these interventions and explores whether broadcast and outreach messages are listened to and discussed in society and whether this contributes to or encourages changes in attitudes and behaviours. A wide range of sources are drawn upon to develop this evaluation including unstructured interviews and focus groups with stakeholders including project beneficiaries, local government, paramount chiefs, project evaluators, SFCG project staff and staff from partner organisations. The report notes that as the post--conflict situation in Sierra Leone began to change, so too did the aims of SFCG shift from a peace--building goal to a 'rights--based' approach. This demonstrated that C4D interventions need to adapt to changes in a post--conflict setting in order to be successful. The results of this evaluation indicate that the combined use of media and outreach work is a highly effective way to engage rural, often illiterate populations while promoting peace building. It was demonstrated that radio programs, in particular, can be most useful after an isolated incident of violence to restore order and transmit accurate information. The report concludes that SFCG\'s activities in Sierra Leone have been highly effective, particularly their 'alliance building' approach which ensured that partners were carefully chosen based on their perceived trustworthiness and impartiality. TDS successfully encouraged greater levels of inclusion and participation by community members, particularly women, children and youth. SFCG\'s activities in Sierra Leone also exposed corruption practices by increasing transparency and accountability. However, it is noted that the success of TDS has generated some problems regarding the development of a successful exit strategy. An appropriate exit strategy needs to be developed to ensure the ongoing sustainability of initiatives by increasing the capacity and confidence of community members to conduct activities independent of SFCG and TDS.

**Gordon, G. (2008). A UNHCR Evaluation of Search for Common Ground Programming in the DRC: OCTOBER (2008), UNHCR and Search for Common Ground (SFCG), pp. 1-51.**

The context of this study is the Democratic Republic of Congo (DRC), particularly the areas of South Kivu and Katanga that have been plagued by ethnic tension and violence as well as large-scale displacement and repatriation. The intervention explored in this report is the UNHCR funded; Search for Common Ground (SFCG) implemented, media-oriented conflict resolution programming. SFCG\'s work in the DRC employs radio programming and interactive theatre to decrease conflict among repatriated refugees as well as providing communities with necessary conflict resolution tools. This report represents an evaluation of SFCG\'s programming, analysing programming efficacy, the role of media as a mode of conflict resolution and possible opportunities to re-scale current programming. The data for this evaluation was gathered through surveying SFCG participants in the territories of Uvira, Fizi, and Moba, key informant interviews with community leaders and partner organisations and ethnographic observations. It is concluded that increased communication between the UNHCR and SFCG would enhance project success and create more opportunities for collaboration. It was noted that SFCG\'s current inter-organisational communication practices were weak, placing a potential strain on partner relationships. The report recommended that internal standardized practices be established for inter-organisational communication. Furthermore, there is a need to narrowly define complex and ambiguous terms to reduce miscommunication. It is also indicated that a lack of baseline information and inadequate evaluation and monitoring procedures can make it difficult to assess the impacts of C4D projects. The data collected as part of this evaluation offer only a snapshot about those who listen to SFCG radio or see SFCG theatre and is only able to suggest correlation, not causation. This is due to the lack of baseline data collection and randomisation and the report suggests the development of new monitoring and evaluation procedures to overcome some of these limitations. Furthermore, the evaluation itself was carried out in relatively calm areas meaning that when programs are scaled up to more volatile contexts, there is a need to further analyse and contextualise results to determine what works in these contexts. Results suggest that SFCG had a significant impact on the ways in which people obtain information and knowledge. Listeners and viewers of SFCG programming are more likely to dismiss rumours and obtain information from the radio, local NGOs and the government. As such, the report concludes that the negative impacts of SFCG\'s work are outweighed by the positive impacts.

**Gouley, C. & Kanyatsi, Q. (2010) Final Evaluation of the Project "Supporting a Conversation on Youth Leadership in Côte d\'Ivoire", Search for Common Ground (Côte d\'Ivoire) and US Department of State Bureau of Democracy, Human Rights and Labor, pp. 1-65.**

The context of this study is Côte d\'Ivoire, particularly the Administrative Regions of Vallée du Bandama, des Lacs, Moyen-cavally, Bas-Sassandra, des Savanes, 18 Montagnes and the Abidjan metropolitan area. The intervention explored in this report is the SFCG project 'Supporting a Conversation on Youth Leadership in Côte d\'Ivoire'. This project targets a diverse range of youth groups in the aforementioned regions to facilitate reconciliation and social cohesion. These youths are engaged in leadership conversations through a series of participatory workshops, theatre performances and radio programs. This report represents an evaluation of this project. The data for this evaluation was collected through focus group discussions with youth leaders and beneficiaries and a survey questionnaire for youth leaders and the general population. The creation of SFCG radio programs is of particular relevance in a context such as Côte d\'Ivoire where political and military commanders often interrupt everyday radio broadcasts to incite hatred and cover events in a favourable way. The report notes that the broadcasting of SFCG radio programs had reduced the incidences of this behaviour occurring. The evaluation noted radio programming created important opportunities for community dialogue and cooperation through the generation of informal listening clubs to assist community members who did not speak French to understand certain programs. Also, theatre was identified as a particularly effective C4D method in rural areas with high illiteracy due to its strong visual and oral content. Furthermore, the interactive and realistic nature of the theatre performances enabled participants to reflect on their own behaviours from an outsider\'s perspective and develop alternate, non-violent ways to mitigate and resolve conflict. While the report observed a reduction in violence and positive changes to youths\' attitudes and behaviours as a result of SFCG\'s work, it noted a need for these findings to be confirmed during a presidential campaign that is likely to heighten tensions. Areas for improvement were also identified in the report. Evaluation data demonstrated that more men than women participated in the project, noting the project\'s failure to take into account the different understandings of conflict as experienced by men and women and recommending the incorporation of an explicit gender strategy to ensure gender equality across participation. Concerns were also expressed regarding the independence of the evaluation team who were largely dependent upon SFCG staff to organise meetings and focus groups and administer questionnaires. The evaluation noted that the effectiveness of different project elements were influenced by the visibility of SFCG in the region where project activities were conducted. For example, areas in which SFCG were less frequently present demonstrate less convincing results than the areas in which SFCG had been more active. The report also recommends the formation of partnerships with local authorities in order to ensure the long-term sustainability of the project.

**Hanson-Alp, R. (2008) Promoting Information and Voice Transparency on Elections (PIVOT): End of Programme Assessment, Department for International Development (DFID), pp. 1-20.**

The context of this study is post-conflict Sierra Leone and the intervention explored is DFID\'s election reform intervention known as 'Promoting Information and Voice for Transparency on Elections' (PIVOT). The PIVOT programme acts as an umbrella structure by bringing a variety of partners, approaches and interventions together under a common goal. This common goal is to support a variety of development partners in providing opportunities for citizen engagement with political processes as well as supporting free and fair elections. Some of the projects and partners encompassed by PIVOT include the Search for Common Ground (SFCG) and BBC World Service Trust partnership to develop the 'Democratic Governance in Sierra Leone' project which provided skills to community radio stations and journalists; the partnerships between Fourah Bay College Department of Mass Communications and Foundation Hirondelle to develop the 'Strengthening Media in Sierra Leone' project which led to the formation of an independent news and information radio broadcast called Cotton Tree News (CTN); the partnership between the National Democratic Institute and National Elections Watch to implement the 'Strengthening Democratic Governance in Sierra Leone' project to provide voter education and voting support; partnership between Oxfam and 50/50 on the 'Promoting a Culture of Equal Representation (PACER) project aimed at increasing women\'s representation in Parliament; and the Westminster Foundation for Democracy which worked with political parties under the 'Political Party Development Programme' to build the capacity of political parties. This report represents an evaluation of the PIVOT programme and was generated by a review of project documentation and interviews with project partners and stakeholders. The authors conclude that the impact of projects designed to promote civic education and participation in the lead up to elections can be maximised if planning and support starts early and delays are avoided. The evaluation noted that some PIVOT initiatives could have been more effective if implemented earlier and continued on a long-term basis. Coordinating a large project that involves multiple organisations poses numerous challenges. The evaluation notes that staff changes within partner organisations resulted in an extremely slow and ineffective start to the first year of implementation. As such, it was concluded that information sharing acts as a critical factor that influences the success of complex projects.

**Tagor Lubis, I. & Nainggolan SV, M. (2004) Common Ground Indonesia Full Program Evaluation Report, Common Ground Indonesia, pp. 1-40.**

This study is situated in Indonesia, specifically West Kalimantan, Central Kalimantan and Madura. The interventions explored in this report are a selection of Common Ground (CG) projects -- Conflict Transformation Radio Programme (*Metend Pangkalan*), Conflict Transformation Comic Book (*Gebora*), and Community Based Conflict Transformation Programme. The radio show intervention was designed to promote community dialogue through a nationally broadcast soap opera about conflict resolution as well as circulate practical information about conflict resolution through the radio. The comic book intervention was designed to influence the attitudes and behaviours of teenage boys by providing practical, yet entertaining, information to youths about non--violent ways of dealing with conflict. Finally, the Community Based Conflict Transformation Programme was designed to support community and civil society to develop problem solving and conflict resolution skills and facilitate the development of joint action projects to bridge inter--ethnic, inter--racial and inter--class divides. This report evaluates these projects using a participatory approach by conducting a literature review and field observation alongside in--depth interviews, individual interviews and focus groups with project participants, project beneficiaries, local government, project evaluators and CG project staff. The results of the report indicated that the recruitment of participants for CG projects was an important issue, often creating animosity and jealousy as a result of unclear selection procedures. Furthermore, the partnerships created between CG Indonesia and local partners were often unclear, resulting in tension and dissatisfaction. This process was specifically questioned by local government in Sampang, regarding the appointment of a partner associated with a political party, which threatened the impartiality of CG and created friction within the local political context. The report notes that de--centralisation of decision--making mechanisms within CG Indonesia could improve management\'s ability to respond to local problems and overcome issues associated with poor communication between management staff and local partners. It was noted that CG Indonesia did not adequately incorporate local suggestions and ideas into their Comic Book Programme, particularly regarding the inclusion of sensitive words in a particular edition that resulted in complaints from local children and local people protesting for the edition to be withdrawn. Furthermore, the report discovered that too many activities within the same program made it difficult for CG to focus on the quality of work being delivered. This report clearly demonstrates the importance of local participation in C4D projects, concluding that the impact of CG\'s activities in Indonesia could have been strengthened if they had more effectively liaised with locals and gained a better understanding of the political, cultural and economic context in which the projects were being implemented.

Methodological quality
----------------------

### QARI

Approximately a third (19 out of 58) of the qualitative studies selected for assessment were included for data extraction. Many of the studies excluded lacked a defined methodology, offered limited reflection on the influence of the researcher over the subject matter or participants, as well as offering little or no insight into the ethical position adopted during the research. The most consistent methodological issue was the absence of participants\' voices in the research, making the association of findings with research participants/informants problematic. While a significant number of studies were excluded for reasons of methodological weakness, it must be noted that employing a systematic methodology within a context characterised by conflict is often extremely difficult and should not be wholly attributed to a weak understanding of methodologies on behalf of the researchers.

![Table 2: Number of qualitative studies included and excluded](srx-11-03-g075){#tu2}

![Table 3: Final assessment table. Results for the critical appraisal of included qualitative research studies using the JBI-QARI critical appraisal checklist](srx-11-03-g086){#tu3}

### NOTARI

Just under half (7 out of 18) of the text and opinion sources selected for assessment were included for data extraction. Some of the excluded sources lacked a defined methodology, offered limited reflection on the influence of the researcher over the subject matter or participants, as well as offering little or no insight into the ethical position adopted during the research. While the methodological approach taken in many of the text and opinion sources was sound, the findings of some sources were found to be too narrow to be of wider value to this review and were excluded. While a number of included studies displayed methodological weakness, it must be noted that employing a systematic methodology within a context characterised by conflict is often extremely difficult and should not be wholly attributed to a weak understanding of methodologies on behalf of the researchers.

![Table 4: Number of publications included and excluded](srx-11-03-g097){#tu4}

![Table 5: Final assessment table of text and opinion publications. Results for the critical appraisal of included text/opinion papers using the JBI-NOTARI critical appraisal checklist](srx-11-03-g108){#tu5}

#### Results of metasynthesis of qualitative research findings

Meta-synthesis of studies included in the review generated 23 Synthesised Findings. These Synthesised Findings were derived from 141 Study Findings that were subsequently aggregated into 29 Categories on the basis of similarity of meaning. The Study Findings are listed by study in [Appendix X](#a10){ref-type="app"}. As discussed earlier in the data aggregation section, these categories were established using a thematic synthesis, i.e. one that encourages the identification of common or linking themes within a body of evidence.[@r15] These categories also build upon and reference those already elaborated in the work of Myhre and Flora[@r12] and Noar et al.[@r13] on HIV communication and which, are used widely and understood by C4D practitioners specifically, and development practitioners broadly. These categories are further subdivided into interventions, facilitators, constraints and outcomes in the discussion section below to add further nuance to the analysis. Within the Synthesised Finding table set out below a number of sub-categories -- such as 'brain drain', which refers to the loss of skilled human resources to migration -- are subsumed within a broader finding, in this instance relating to capacity strengthening (see Glossary specific C4D terms used in this review). The findings extracted provide a rich body of evidence that gives insight into a wide range of factors that influence C4D implementation and outcomes in fragile states. These categories are further subdivided into interventions, facilitators, constraints and outcomes in the discussion section below to add further nuance to the analysis.

#### Findings, categories and synthesised findings (qualitative research studies)
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#### Results of metasynthesis of textual data based on opinion

Meta-synthesis of text and opinion sources included in the review generated 20 Synthesised Findings. These Synthesised Findings were derived from 100 Publication Conclusions that were subsequently aggregated into 23 Categories. The Publication Conclusions are listed in [Appendix IX](#a9){ref-type="app"}. As discussed earlier in the data aggregation section, these categories were established using a thematic analysis, i.e. one that encourages the identification of common or linking themes within a body of evidence.[@r15] These categories also build upon and reference those already elaborated in the work of Myhre and Flora[@r12] and Noar et al.[@r13] on HIV communication and which, are used widely and understood by C4D practitioners specifically, and development practitioners broadly. These categories are further subdivided into interventions, facilitators, constraints and outcomes in the discussion section below to add further nuance to the analysis (a Glossary of specific C4D terms used in this review is provided at the beginning of this report).

### Conclusions, categories and synthesised findings (text and opinion)
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### Discussion

This discussion section has a number of broad aims. First, it draws on a range of literature to 'set a scene' in terms of defining the nature of fragile states and the role that C4D can play within a number of conflict different scenarios (latent, open and post-conflict). Second, it collates and organises the findings associated with the review in terms of these differing conflict scenarios. This is undertaken to aid highlight the potential range of C4D interventions that can be undertaken in fragile states. Third the discussion recognises that while different initiatives can be pursued in different situations, the direction and content of C4D initiatives tends to be driven by a close understanding of context, which in turn is driven by clearly defined communication practice principles. A principle-based approach to C4D initiatives is discussed and a table that identifies and sets out the various contextual and programmatic factors identified in this review follows this analysis. Each identified factor is also subject to a realist assessment, in which further elaboration and examples are provided for consideration. Finally, the discussion section concludes with analysis of the review\'s policy, practice and research implications.

This systematic review has examined a wide range of contextual and programmatic factors frame, affect and constrain communication for development (C4D) interventions undertaken in fragile or conflict affected states. Understanding the various factors that influence C4D interventions in fragile states is critical to improving practice, implementation and evaluation, as well as to the future development of communication focused approaches, methods and frameworks that can be utilised in various conflict or crisis situations. The term 'fragile state(s)' implies numerous different conditions, possibilities and constraints. However, it is often used to imply the failure of sovereign states to assure security, rule of law and justice, or to provide basic services and economic opportunities.[@r9],[@r10] Fragile states may be at a high risk of failure or increasing deterioration. Such contexts tend to display a sensitivity to conflict -- be it latent, open or post--conflict scenarios and these different forms of conflict typically demand different types of communication intervention. The DFID guide *Working with the Media in Conflict and Other Emergencies*[@r17] uses the categories latent, open and post--conflict to good effect in developing a number of intervention frameworks that help us to think through some of the critical warning signs, communication and information needs and the scope of C4D of interventions possible. While the range of interventions in fragile states is driven by context specific media availability, media uses and genre preferences, and cannot be realistically captured in their entirety, there is practical mileage in developing, adapting and updating these intervention frameworks to help locate the findings emerging from this systematic review.

C4D in different conflict scenarios
-----------------------------------

Latent conflict scenarios tend to reflect political, religious, economic or ethnic tensions and such tensions are increasingly being focused on by media and peace-building organisations for the reason that they can evolve into more acute forms of open conflict. Within such situations, reconciliation focused media, inter-ethnic reporting, media strengthening through capacity development, as well as support to generate participatory and community media to help build dialogue between opposing groups is often promoted.[@r17] In addition, latent conflict situations may force a focus on ensuring the responsibility of media not to inflame existing tension and to act responsibly.

![Table. **C4D in Latent Conflict Scenarios**[@r17]](srx-11-03-g106){#tu48}

Turning to open conflict, which, within the developing world tends to be sub-national and can be characterised by the use of light weapons and a blurring of the distinction between combatants and civilians.[@r17] Such conflict may pass through both acute phases, with high levels of violence and chronic phases of lower intensity conflict and insecurity. During more acute phases, C4D initiatives may be limited to the provision of emergency humanitarian information relating to maximising security/safety or raising awareness of services for displaced populations. Open conflict, regardless of intensity, is often accompanied by human rights abuses. Consequently, it is important to raise awareness of rights conventions and the need to observe basic human rights, such as those set out in the Geneva Convention.[@r10] Lower intensity conflict may provide additional opportunities for peace-building and reconciliation initiatives through relevant media and communication channels. Such situations provide more of an opportunity to research, design and implement C4D interventions that focus on the root causes of violence and promote community self-reliance in the widespread absence of government services and/or physical aid delivery.

![Table. **C4D in Open Conflict Scenarios**[@r17]](srx-11-03-g107){#tu49}

Finally, in post-conflict scenarios, efforts to sustain and enhance peace, reconciliation, reconstruction and trust are critical. Here, C4D often takes the form of support for civic and electoral education in support of political and democratic reforms. Equally, they may help to explain stability interventions, anti-corruption measures, better governance, promote the rule of law, as well as efforts to maintain the peace-building dialogue necessary to stop a slide back in to open conflict. In many post-conflict scenarios media strengthening/development is actively promoted, with efforts to improve the professionalism and responsibility of the media, as well as efforts to increase the plurality, independence and performance monitoring (watchdogs) of media through changes to the legislative and policy environment representing priority interventions.[@r17]

![Table. **C4D in Post-Conflict Scenarios**[@r17]](srx-11-03-g109){#tu50}

While the conflict scenarios outlined above present very different communications challenges, the range of C4D implementation options is fairly well defined, i.e. humanitarian information provision (across a wide range of themes), support to increase media professionalism, support for conflict reduction, the promotion of reconciliation and peace-building, stabilisation processes, participatory media/communication to build dialogue, civic and electoral education, media and communications deregulation and reform through policy and legislative actions, as well as enhanced media monitoring to ensure media responsibility. In addition, as new information and communication technologies (ICTs) have diffused to developing world contexts the number of potential communication channels available to C4D implementers, as well as citizens, has risen exponentially.[@r18] Increasingly, both governments and citizens are actively using new ICTs to engage in a wide range of social media activity that is far more participatory than traditional media such as radio and television. Interestingly, this review returned few sources that related directly to the use of new or social media in conflict situations. This is because the bulk of new research on social media and conflict has arisen from states not included in the AusAID/OECD DAC composite list of fragile states at the time the searches were conducted for this review.

C4D intervention summaries of review findings
---------------------------------------------

The intervention summaries set out below provide an alternative way of reading the data extracted from the qualitative research and textual sources included in this systematic review. These summaries allow the evidence to be read according to the context in which specific C4D interventions occur and highlight the facilitators and barriers to interventions in those contexts. The following intervention summaries build on the categories of latent, open and post-conflict outlined above and provide illustrations of the types of intervention that might be pursued within certain given situations. These summaries are not comprehensive, but give a sense of the breadth of C4D initiatives that can occur. The summaries identify both the geographical context and the program-specific sub-context. These are followed by a number of categories (see synthesised findings, [Table 10](#t10a){ref-type="fig"}) that relate to the factors or issues, as identified in the available evidence, that exert influence over these initiatives. Finally, a summary of the extracted findings associated with each example, plus a conclusion and the source data is provided. The shading within the intervention summaries highlights different sources to aid the read-across of the example.
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A focus on implementation factors
---------------------------------

The conflict scenarios and intervention summaries outlined above help to locate the potential role that C4D can play in different conflict situations. However, this review is not overly concerned with establishing what specific types of C4D interventions 'work' in fragile states. This is for a number of reasons. First, conflict places severe restrictions on routine monitoring and evaluation processes and our source searches have revealed that there is a relative paucity of reliable quantitative impact data associated with C4D interventions in fragile states. Second, where quantitative data does exist, reliability is often constrained by a lack of independence from the implementing organisation, i.e. the norm is for self-assessment. The bulk of impact data associated with C4D interventions in fragile states resides in the arena of text and opinion content the quality if which is generally too low for inclusion in a systematic review. Because of this, the decision was made to exclude quantitative data in favour of qualitative sources. Our focus has been on securing the best quality evidence possible, mainly through selection of peer reviewed qualitative evidence and text and opinion sources with a demonstrable and rigorous methodology.

The examples highlighted in this review reveal that there is a wide range of potential C4D activity that could occur in any given context. The potential diversity of C4D interventions are such that attempting to comprehensively catalogue them all, or indicate explicitly, which should be employed in which circumstance is beyond the scope of this review. Further, there are inherent risks involved in linking a specific C4D activity to a specific issue or occurrence as this may lead to prescriptive solutions that are at odds with the opportunities or constraints presented in context. More typically, the specificity of interventions is driven by the principles that are employed by C4D practitioners and organisations. It is widely recognised by C4D practitioners that an approach to program implementation that is 'principle-based' has the best potential to yield sustainable outcomes.[@r19] Within this review our principal concern has been to highlight the various programmatic and contextual factors that either constrain or facilitate C4D initiatives in fragile states, many of which link to and inform a principles-based approach to communication. A list of generic C4D principles, derived from both qualitative research and textual evidence can include, but is not limited to:

a.  The use of formative research to examine knowledge, attitudes and practices and to understand the information needs of people at risk in conflict situation, as well as summative evaluation that is learning-centred and feeds back in to program delivery;

b.  Recognising that audiences/stakeholders are diverse and have different needs based on factors including gender, age and ethnicity, occupational category and socio-economic standing;

c.  Understanding that diverse audience/stakeholder groups need information that specifically targets them; using popular media formats and multiple communication channels to ensure wide exposure to relevant information;

d.  Prioritising behaviour change messages, i.e. messages that advocate an action or access to a resource or service, within communication;

e.  Linking communication strategies to physical service provision and delivery, (i.e. humanitarian aid, security services);

f.  Working with and through communities, community structures and local organisations (i.e. participation);

g.  Advocating to positively influence key stakeholders and to help formulate a supportive policy environment.[@r19]

Turning to examine the contextual and programmatic factors that exert influence over C4D implementation in fragile states, this review highlights and discusses a wide range. These factors can influence effectiveness and, therein, outcomes in both a positive and negative sense. To a degree, these factors replicate, but also substantively expand upon prior literature reviews that have focused on C4D implementation factors in the context of HIV communication and prevention.[@r12],[@r13] The factors identified in this review fall into a number of broad categories or factors that can be further refined to reflect: (i) interventions and/or approaches; (ii) facilitators; (iii) obstacles; and (iv) outcomes. These categories (which are reflected in the intervention maps above) help to make sense of the various factors identified in this review and whether they have a positive (i.e. help facilitate) or negative (i.e. present obstacles) influence on C4D implementation and the associated outcomes. While the range of factors is significant, this discussion also seeks to apply a realist lens to the findings to ensure that they are relevant to C4D practitioners.

![Table 9: C4D factors Identified from the review](srx-11-03-g137){#tu9}

There is little value in presenting an ideal-typical list of factors or model of C4D intervention without discussing what is practical, pragmatic and realistic. This is especially relevant when the nature of fragile or conflict-affected states tends to constrain C4D implementation in very specific ways. For example, arguing for the promotion of better research on communication contexts during periods of open conflict would present acute problems associated with researcher safety and efficacy that need to be clearly identified. Accordingly, each of the factors and related findings identified through the process of data extraction and synthesis is outlined in detail and is then subject to realist assessment of its relevance to C4D practice, including any identified gaps.[@r16] The realist assessment was undertaken by C4D practitioners (Power and Friguglietti) and provides commentary on the conceptual, programmatic and logistical aspects of each identified factor. In turn, this assessment points the reader to a number of alternative sources not identified through the formal search and selection process used in this review. For ease of access and referral the discussion of the programmatic and contextual factors identified in this review are presented in table form (see [Table 10](#t10a){ref-type="fig"}), together with how they have been interpreted using a realist assessment.

### Conclusion

Drawing out a set of wider conclusions emerging from the findings and realist assessment of C4D contextual and programmatic factors presented in this systematic review is challenging, but essential. The findings support the earlier assertion that C4D interventions can and should be approached from a perspective of identifying and working through the factors and issues that help to determine communications effectiveness. The sheer diversity of potential combinations of communication channels and thematic content makes a focus on influencing factors both logical and of practical relevance. The findings and realist assessment outlined above can help development program officers and implementers to better understand some of the most critical inputs (facilitators) and obstacles to C4D effectiveness, as well as some of the key interventions and/or approaches. Importantly, the difficulties associated with developing effective participation or in undertaking formative research in conflict situations is also recognised within the realist assessment in order to identify the range of barriers or constraints that may be faced.

While elaboration of the C4D factors is of value in its own right, a number of broader conclusions relevant to AusAID\'s future support for C4D in fragile and conflict-affected states can be drawn from the broad body of evidence identified by this review. These include:

a.  **Early intervention**: in latent conflict scenarios is potentially easier -- in terms of understanding contextual and institutional factors, as well as media/ICT uses and preferences or aspects of digital and information divides -- than in open conflict scenarios. Early mapping of information and communication contexts, linked to existing or concurrent conflict analyses can play a role in identifying future areas of C4D intervention that can inform interventions across latent, open and post--conflict contexts. Putting in place the necessary formative research, establishing communication partnerships and building communication capacity constitutes a future priority for bilateral, multilateral and non--government organisations.

b.  **Long-term commitments**: that support C4D initiatives during and through latent, conflict and post-conflict scenarios have better potential to build a useful/useable knowledge base, sustainable capacity and enhanced levels of social trust than short-term interventions. Conflict reduction and peace-building are complex processes that require long-term investment if they are to achieve appropriate outcomes. Longer funding cycles for C4D interventions can help to build more meaningful partnerships and capacity strengthening activities, as well as reduce the transaction costs for those involved in designing, implementing, evaluating and approving C4D interventions.

c.  **Methodological tools:** could usefully be developed and trialled in order to help facilitate the participatory assessment of existing media and communications environments, media uses and preferences, media and communications policy and legislation, capacity development needs, institutional opportunities and constraints and the identification of key messages that support civic education, conflict reduction and peace-building. Any new methodological tools developed need to be responsive to different context scenarios and conditions (although early intervention, as stated above, is desirable), providing a range of assessment options from the rapid to the longer-term. Ideally, the application of such tools would generate not only knowledge that is critical to understanding which forms of C4D should be promoted, but also to building inclusive partnerships for implementation.

Ultimately, this systematic review has found that a broad array of contextual and programmatic factors underpins C4D implementation and practice in fragile and conflict-affected states. Evidence highlights that these factors combine to both constrain *and* provide opportunities for C4D initiatives and, as such, need to be recognised, negotiated and addressed by a range of different development practitioners in order to enhance effectiveness. This review has added to and extended upon the C4D implementation and programmatic factors identified in earlier literature reviews undertaken in the context of HIV communication,[@r12],[@r13] therein providing a number of additional criteria for consideration. The factors outlined here support the need for early, more thorough and longer-term C4D interventions in fragile and conflict-affected states, as well as the need to develop appropriate methodological frameworks to enable engagement in both rapid and extended mapping of the media and communications contexts.

Implications for practice and policy
------------------------------------

The implications for C4D practice within fragile and conflict-affected states that this review has outlined are numerous. Pragmatically, no C4D intervention could, or necessarily should, seek to adhere to, or address, all of the contextual and programmatic factors identified that affect C4D implementation. The specificity of C4D interventions, from civic education to emergency humanitarian information provision, places different values on different contextual and programmatic factors. For example, humanitarian information interventions demand rapid deployment and by association do not have the time or necessarily the mandate to engage in lengthy formative analysis. On the other hand, conflict reduction initiatives in latent conflict situations require an in-depth understanding of the factors and dynamics associated with features such as inter-ethnic conflict. With this recognised, the factors presented in this review nonetheless provide broad guidance to C4D implementers, as well as offering insights into the principles that uphold effective C4D practice for donors.

The evidence and synthesis emerging from this review allows the following observations to be made about C4D interventions in fragile states. The observations, as suggested above, are of value to C4D program designers, implementers and assessors. They include:

> **a) Behaviour change communication (BCC):** C4D initiatives in fragile states may benefit from taking a behaviour change communication (BCC) approach, i.e. an approach that advocates and demonstrates an action that is achievable;
>
> **b) Capacity strengthening:** capacity strengthening of the media and communications sectors in post-conflict contexts can help strengthen professionalism and reduce bias and self-censorship;
>
> **c) Civic education:** civic education can increase political knowledge, participation, tolerance, national identification and help to reduce violence, as well as increase government transparency and accountability;
>
> d\) **Conflict reduction/peacekeeping operations:** multi-channel communications that link to the provision of services (i.e. weapons collection) can be effective in peacekeeping or stabilisation efforts, especially where a strong security presence enhances public confidence in the abandonment of violence;
>
> **e) Contextual constraints:** contextual factors including conflict, ethnicity, poor infrastructure, lack of media coverage, gender inequality and so on may constrain the effectiveness of C4D initiatives in fragile states;
>
> **f) Culturally appropriate media content:** culturally appropriate media content, content that links to social and cultural norms and local understandings of conflict dynamics will tend to have a greater impact;
>
> **g) Digital and/or media literacy:** C4D initiatives in fragile states need to assess the degree of digital and/or media literacy present within context before engaging in implementation;
>
> **h) Digital divide:** digital divides exist within communities that may exclude the very young, the old, women, ethnic, linguistic and religious minorities, the remote and the poor from accessing and using new digital information and communication technologies;
>
> **i) Edutainment:** the use of edutainment (programs that mix education with entertainment) in fragile states is effective because it helps to increase social action and self-reliance;
>
> **j) Evaluation and Evidence:** evaluation constraints are evident in fragile states, which means the evidence base associated with C4D interventions that focus on peace-building and conflict reduction is weak;
>
> **k) Gender equality:** C4D initiatives in fragile states that target aspects of gender equality can positively affect collectively-held social norms leading to increased empowerment, such as electoral participation;
>
> **l) Hate media:** C4D initiatives in fragile states need to consider the role of hate media and speech and its role in inciting violence, conflict and genocide. Radio has historically been the principal channel for hate speech;
>
> **m) Information divide:** Information divides and inequalities are evident in any context or community;
>
> **n) Local ownership:** working to develop a high degree of local involvement and ownership over C4D initiatives can lead to social change and increased self-reliance;
>
> **o) Long-term commitment:** C4D initiatives have more potential to generate positive impact if they are implemented over the longer term;
>
> **p) Media bias:** Media bias is a fundamental problem affecting both pre-conflict, conflict and post-conflict states;
>
> **q) Multi-channel communication:** in fragile states C4D initiatives are more effective if they utilise multiple communication channels (i.e. interpersonal, participatory, traditional mass media, new ICTs);
>
> **r) Participation:** local participation in C4D initiatives in fragile states can help increase community ownership over conflict-related problems and help generate greater impact;
>
> **s) Participatory approaches:** C4D initiatives that use participatory approaches/methods are more effective at changing knowledge, beliefs and behaviour because they have a better chance of understanding and getting to the root causes of conflict and violence;
>
> **t) Participatory media:** participatory media (such as street theatre, role playing, video, social mobilisation, local media genres) can be effective in stimulating community dialogue and in reaching marginalised groups (especially those who may be illiterate);
>
> **u) State media:** state media have a key role to play in reaching remote and poor populations, often through radio broadcasting;
>
> **v) Sustainability planning:** C4D initiatives in fragile states are heavily reliant on external donor funding and need to consider sustainability planning and exit strategies in a more systematic way;
>
> **w) Telecommunications:** telecommunications can play an important role in C4D interventions in fragile states because they often have high penetration rates (but services may be prone to disruption during periods of conflict);
>
> **x) Understanding the cultural context:** developing a detailed understanding of the cultural context of fragile states, why conflict occurs, how it is reduced and how best to communicate with the public, is essential if C4D initiatives are to be effective;
>
> **y) Understanding the institutional context**: understanding the institutions that support or constrain the effectiveness of C4D initiatives in fragile states is a critically important determinant to effectiveness.

Implications for research
-------------------------

This systematic review has highlighted the need for more rigorous and longer-term research in the context of C4D interventions in fragile states. While conflict situations inevitably constrain and affect the quality of the summative evidence available, it is the formative aspects of research that are potentially of more importance to C4D interventions and wider processes of development, humanitarian assistance and conflict mitigation and reduction. A striking feature of the review is the relative dearth of latent or open conflict examples, relative to that of post-conflict interventions. Mapping the complexity of media and communication environments while 'windows of opportunity' remain open during periods of latent conflict is potentially critical to informing more effective communication interventions should open conflict scenarios subsequently develop. Early research interventions into media and communication environments in fragile states require that: (i) appropriate policy commitments are made to undertake such work; and (ii) that the necessary funding and institutional relationships are pursued to enable such work to be undertaken.

While, research interventions during periods of latent conflict can help to build better and more targeted interventions, from a research perspective, there is a clear need to enhance and increase conflict and C4D-focused research on Africa. The map set out at the beginning of this review highlights that large parts of Central, West and East Africa fall into the fragile state category, yet for many of these countries this review returned no quality evidence. Though C4D interventions are occurring, they are not on the radar of many researchers or research institutions. Forging long-term relationships with African universities and committing additional research funding to mapping media and communications environments and to understanding the potential of C4D interventions in fragile states within Africa represents a key priority.

Within the arena of C4D practice, especially within fragile states, this systematic review found little quality evidence concerning the role of new and social media. This is because of the bulk of evidence emerging relates to contexts in North Africa, such as Libya, Egypt and Tunisia, countries that were not included in this review. The role that new and social media have played in the political transformations that have occurred there is important to understand, especially the potential role social media has to play in supplying humanitarian information and in protecting communities from rights abuses. Untangling the evidence and practical implications of new and social media from the hyperbole that surrounds them constitutes an important future research agenda for bilateral, multilateral and non-government development organisations alike.

### Limitations of the Review

Like all research processes, certain limitations emerged during the development of the protocol, data extraction and report development stages that are worth noting. Research in fragile states is an area that can be characterised by data that is constrained in quality, due principally to the difficulties related to its collection in contexts experiencing conflict. Unlike the theme of HIV communication and prevention, C4D implementers in fragile states tend not to collect rigorous quantitative data due to the context, which makes pursuing a focus on the effectiveness of different types of C4D interventions extremely limited. Because of the significant absence of reliable quantitative data this review developed a protocol that examined the identifiable factors, inputs and issues that affected implementation utilising qualitative research and textual evidence. It is widely recognised in C4D practice that adherence to a set of core principles, combined with recognition of contextual opportunities and constraints, significantly affects the quality of implementation.[@r19] Further, the highly specific nature of C4D interventions, which are tailored to specific media uses and genre preferences makes the identification of particular interventions such as talk-radio for conflict prevention, redundant. Consequently, this review has sought to identify the various programmatic and contextual factors that might influence implementation -- in line with the AusAID--agreed protocol -- rather than attempting to identify specific C4D courses of action in specific fragile state contexts.

While this review identifies a range of different C4D interventions in different contexts, which can be characterised by different forms and intensities of conflict, the authors recognise that the examples cited are not exhaustive. The bulk of examples of C4D interventions reside in the realm of self-assessed project evaluations, the relatively low reliability and poor methodological quality of which resulted in their exclusion from this review. Hence, a focus on programmatic and contextual factors identified in higher quality peer reviewed journals and methodologically assessed text and opinion sources results in a focus that cuts across any type of C4D intervention conducted in any fragile state or conflict-affected scenario. In addition, the absence of a publicly available C4D strategy or policy further limits the scope of this review, as there is no clear AusAID policy position with which this review can articulate, challenge or inform.
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Barker, M. J. (2008) 'Democracy or Polyarchy? US-funded media developments in Afghanistan and Iraq post 9/11' In *Media, Culture and Society*, Vol. 30, Issue 1, pp. 109-130.

**Reason for exclusion:** Poorly defined methodology, with no clear ethical statement.

Boulton, A. (2010) 'Education for Development, CD for Peace: Producing the "Globally Competitive" Child' In *Geoforum*, Vol. 41, Issue 2, pp. 329-336.

**Reason for exclusion:** No ethical statement provided. Plus, on assessment limited coverage of factors associated with successful C4D implementation found.

Bratic, V. (2008) 'Examining Peace-Orientated Media in Areas of Violent Conflict' In *International Communication Gazette*, Vol. 70, Issue 6, pp. 487-503.

**Reason for exclusion:** Limited methodological quality and limited detail on factors that contribute to effective C4D implementation.

Bretherton, D., Weston, J. & Zbar, V. (2005) 'School-Based Peace Building in Sierra Leone' In *Theory into Practice*, Vol. 44, Issue 4, pp. 355-362.

**Reason for exclusion:** Limited methodological quality, plus no clear coverage of C4D, paper examines formal education only.

Brauchler, B. (2007) 'Religious Conflicts in Cyberage' In *Citizenship Studies*, Vol. 11, Issue 4, pp. 329-347.

**Reason for exclusion:** Limited methodological quality and no coverage of C4D, paper examines religion conflict and the Internet.

Celdran, D. (2002) 'The Philippines: SMS and Citizenship' In *Development Dialogue*, Vol. 2002, Issue 1, pp. 91-103.

**Reason for exclusion:** No evidence of methodological consideration. Paper is of marginal relevance to C4D in fragile states.

Essien, E. J., Mgbere, O., Monjok, E., Ekong, E., Holstad, M. M., & Kalichman, S. C. (2011) 'Effectiveness of a Video-Based Motivational Skills-Building HIV Risk-Reduction Intervention for Female Military Personnel' In *Social Science and Medicine*, Vol. 72, Issue 1, pp. 63-71.

**Reason for exclusion:** On close examination the content of this paper was deemed to not be relevant to fragile states. In addition, the bulk of the findings are quantitative.

Gazali, E. (2003) 'Negotiating Public and Community Media in Post-Suharto Indonesia' In *Javnost*, Vol. 10, Issue 1, pp. 85-100.

**Reason for exclusion:** Limited explanation of ethical stance or recognition of the researcher\'s own influence on the research. Also, lacks sufficient detail on C4D interventions, or implementation factors.

Gregory, S. (2006) 'Transnational Storytelling: Human Rights, WITNESS, and video advocacy' In *American Anthropologist*, Vol. 108, Issue 1, pp. 195-204.

**Reason for exclusion:** Lacks participants\' voices and reflection on influence of the researcher over the researched. Does not address implementation issues or constraints, though examines an interesting area.

Hattotuwa, S. (2009) 'New Media and Conflict Transformation in Sri Lanka' In *IDS Bulletin*, Vol. 40, Issue 2, pp. 28-35.

**Reason for exclusion:** Lacks methodological quality and sufficient explanation, as well as providing insufficient detail on C4D interventions, or implementation factors.

Hilhorst, D. & van Leeuwen, M. (2005) 'Grounding Local Peace Organisations: A Case Study of Southern Sudan' In *Journal of Modern African Studies*, Vol. 43, Issue 4, pp. 537-563.

**Reason for exclusion:** Lacks participants' voices and also a clear focus on C4D in fragile states.

Hinton, R., Kopi, M., Apa, A., Sil, A., Kini, M., Kai, J., Guman, Y., & Cowley, D. (2008) 'The Kup Women for Peace Approach to Peacebuilding: Taking the Lead in the Papua New Guinea National Elections' In *Gender and Development*, Vol. 16, Issue 3, pp. 523-533.

**Reason for exclusion:** Following methodological assessment the paper was excluded for lack of sufficient detail on C4D interventions or implementation factors.

Hollander, E., Hidayat, D. N. & D\'Haenens, L. (2008) 'Community Radio in Indonesia: A Re-invention of Democratic Communication' In *Javnost*, Vol. 13, Issue 3, pp. 59-74.

**Reason for exclusion:** The paper lack detail on the various implementation factors that contributed to its impact.

Ibrahim, M. (2009) 'Rebel Voice and Radio Actors: In Pursuit of Dialogue and Debate in Northern Uganda' In *Development in Practice*, Vol. 19, Issue 4/5, pp. 610-120.

**Reason for exclusion:** Lacks methodological quality, analytical depth and sufficient detail on C4D interventions, or implementation factors.

Jayasekera, R. (2004) 'Bad Habits in Baghdad' In *Index on Censorship*, Vol. 33, Issue 1, pp. 8-17.

**Reason for exclusion:** Lacks methodological quality and analytical depth.

Jenkins, K. & Jenkins, B. (2010) 'Cooperative Learning: A Dialogic Approach to Constructing a Locally Relevant Peace Education Programme for Bougainville' In *Journal of Peace Education*, Vol. 7, Issue 2, pp. 185-203.

**Reason for exclusion:** Lacks methodological rigour and does not provide a sufficient focus on C4D interventions to warrant data extraction.

Kafewo, S. A. (2009a) 'Discussion, Intervention, Processing: Theatre and Citizenship in Nigeria' In *New Theatre Quarterly*, Vol. 25, Issue 2, pp. 178-186.

**Reason for exclusion:** Lacks a clearly defined methodological approach and an insufficient focus on C4D interventions to warrant data extraction.

Kafewo, S. A. (2009b) 'Giving Voice: Instigating Debate on Issues of Citizenship, Participation, and Accountability' In *Development in Practice*, Vol. 19, Issue 4/5.

**Reason for exclusion:** Lacks a clearly defined methodological approach and an insufficient focus on C4D interventions to warrant data extraction.

Kumar, K. (2006) 'International Assistance to Promote Independent Media in Transition and Post-conflict Societies' In *Democratization*, Vol. 13, Issue 4, pp. 652-667.

**Reason for exclusion:** Lacks a clear methodological approach and analytical depth.

Laplante, L. J. & Phenicie, K. (2009) 'Mediating Post-Conflict Dialogue: The Media\'s Role in Transitional Justice Processes' In *Marquette Law Review*, Vol. 93, Issue 1, pp. 251-284.

**Reason for exclusion:** Some minor methodological concerns over lack of participants\' voices, as well as a focus on contexts not on AusAID list of fragile states.

Maclure, R. (2006) 'Pragmatism or Transformation? Participatory Evaluation of a Humanitarian Education Project in Sierra Leone' In *Canadian Journal of Program Evaluation*, Vol. 21, Issue 1, pp. 107-129.

**Reason for exclusion:** Some minor methodological concerns over lack of participants\' voices and lacks clear focus on C4D in fragile states.

Madfis, J., Martyris, D. & Triplehorn, C. (2010) ' Emergency Safe Spaces in Haiti and the Solomon Islands' In *Disasters*, Vol. 34, Issue 3, pp. 845-864.

**Reason for exclusion:** After methodological assessment, the paper was excluded because it lacked a clear focus on C4D in fragile states.

Malhotra, D. & Liyanage, S. (2005) 'Long-Term Effects of Peace Workshops in Protracted Conflicts' In *Journal of Conflict Resolution*, Vol. 49, Issue 6, pp. 908-924.

**Reason for exclusion:** Methodology not suited to qualitative approach of this review (data principally quantitative).

McCaffery, J. (2005) 'Using Transformative Models of Adult Literacy in Conflict Resolution and Peacebuilding Processes at a Community Level: Examples from Guinea, Sierra Leone & Sudan' In *Compare: A Journal of Comparative Education*, Vol. 35, Issue 4, pp. 443-462.

**Reason for exclusion:** Minor methodological concerns are evident associated with the lack of participants\' voices in the work. Also, lacks clear focus on C4D in fragile states.

Mundrawala, A. (2007) 'Fitting the Bill' Commissioned Theatre Projects on Human Rights in Pakistan -- The Work of Karachi--Based Theatre Group 'Tehrik e Niswan" In *Research in Drama Education*, Vol. 12, Issue 2, pp. 149--161.

**Reason for exclusion:** Lacks a clear methodological or theoretical framework. Findings of marginal relevance to the study.

Makinen, M. & Kuira, M. W. (2008) 'Social Media and Postelection Crisis in Kenya' In *International Journal of Press/Politics*, Vol. 13, Issue 3, pp. 328-335.

**Reason for exclusion:** Lacks methodological quality and analytical depth.

Nassanga, G.L. (2008) 'Twenty Years of Conflict in Northern Uganda: Reshaping the Agenda for Training and Research' In *Global Media Journal -- Mediterranean Edition*, Vol. 3, Issue 2, pp. 12--20.

**Reason for exclusion:** Provides some limited insights into media training and conflict but lacks methodological quality and original data.

Paluck, E. L. (2009) 'Reducing Intergroup Prejudice and Conflict using the Media: A Field Experiment in Rwanda' In *Journal of Personality and Social Psychology*, Vol. 96, Issue 3, pp. 574-587.

**Reason for exclusion:** After methodological assessment, the source was found to lack analytical detail on the nature of the C4D interventions discussed.

Plastow, J. (2007) 'Finding Children\'s Voices: A Pilot Project Using Performance to Discuss Attitudes to Education Among Primary School Children in Two Eritrean Villages' In *Research in Drama Education*, Vol. 12, Issue 3, pp. 345-354.

**Reason for exclusion:** Limited detail on methodological and theoretical framework, no discussion/recognition of conflict.

Robie, D. (2008) 'Frontline Reporting, Ethos and Perception: Media Challenges in the South Pacific' In *Asia Pacific Viewpoint*, Vol. 49, Issue 2, pp. 213-227.

**Reason for exclusion:** Lacks methodological quality, as well as specific detail on C4D interventions.

Schulenkorf, N. (2010) 'Sport Events and Ethnic Reconciliation: Attempting to Create Social Change between Sinhalese, Tamil and Muslim Sportspeople in War-torn Sri Lanka' In *International Review for the Sociology of Sport*, Vol. 45, Issue 3, pp. 273-294.

**Reason for exclusion:** After methodological assessment, the paper was found to lack a clear focus on C4D in fragile states.

Sen, K. (2003) 'Radio Days: Media-Politics in Indonesia' In *Pacific Review*, Vol. 16, Issue 4, pp. 573-589.

**Reason for exclusion:** Some methodological concerns are evident (i.e. lack of participants\' voices) and does not provide a sufficient focus on C4D interventions to warrant inclusion.

Shaheen, M.A. (2008) 'Uses of Social Networks and Information Seeking Behavior of Students During Political Crises in Pakistan: A Case Study' In *International Information and Library Review*, Vol. 40, Issue 3, pp. 142-147.

**Reason for exclusion:** Lacks methodological quality and analytical depth.

Siriyuvasak, U. (2004) 'People\'s Media and Communication Rights in Indonesia and the Philippines' In *Inter-Asia Cultural Studies*, Vol. 6, Issue 2, pp. 245-263.

**Reason for exclusion:** Lacks methodological quality and analytical depth.

Sliep, Y., Weingarten, K. & Gilbert, A. (2004) 'Narrative Theatre as an Interactive Community Approach to Mobilizing Collective Action in Northern Uganda' In *Families, Systems and Health: The Journal of Collaborative Family HealthCare*, Vol. 22, Issue 3, pp. 306-320.

**Reason for exclusion:** Lacks methodological quality and provides limited coverage of factors associated with successful C4D implementation.

Thompson, J. (2002) 'Ugly, Unglamorous and Dirty: Theatre of Relief/Reconciliation Liberation in Places of War' In *Research in Drama Education*, Vol. 7, Issue 1, pp. 108-114.

**Reason for exclusion:** Lacks sufficient depth and methodological quality to warrant inclusion. Utterwulghe, S. (2004) 'Conflict Management in Complex Humanitarian Situations: Peacemaking and Peacebuilding Work with Angolan IDPs' In *Journal of Refugee Studies*, Vol. 17, Issue 2, pp. 222-242.

**Reason for exclusion:** Lacks sufficient depth and methodological quality to warrant inclusion.

Wickett, E. (2007) 'Video for Development' In *Visual Anthropology*, Vol. 20, Issue 2/3, pp. 123-141.

**Reason for exclusion:** After methodological evaluation the paper was found to provide some limited insights into the use of video as a C4D tool, but is mainly focused on public health and does not address aspects of conflict.

Yoder, J. B. (2008) 'Minority Language Development and Literacy Among Internally Displaced Persons (IDPs), Refugee\'s, and Wartime Communities' In *Canadian Modern Language Review*, Vol. 65, No. 1, pp. 147-170.

**Reason for exclusion:** Lacks participants\' voices and a clear focus on C4D in fragile states.

NOTARI
======

Elmqvist, M. & Bastian, S. (2006) 'Promoting Media Professionalism, Independence and Accountability in Sri Lanka' SIDA Evaluation 06/50, pp. 1-52.

**Reason for exclusion:** Despite being methodologically rigorous, during assessment it was found that the focus of the source was too narrow from which to be able to draw wider conclusions.

Elmqvist, M., Rylander, L., & Luwaso, L. (2008) 'Performance Analyses of the Cooperation between Swedish Radio and Radio Republic Indonesia 2000-2005' SIDA Evaluations 2008:36, pp. 1-38.

**Reason for exclusion:** Despite being methodologically rigorous, the sources recommendations are too specific to draw wider conclusions from.

Gratton, M. (2010) Children and Youth Program Review -- Summer 2010 -- Democratic Republic of the Congo, Search for Common Ground, pp. 1--39.

**Reason for exclusion:** Overlap with other SFCG interventions. Methodologically, there is a weak causal link between the interventions and their impact.

Kalathil, S. with Langlois, J. & Kaplan, A. (2008) 'Towards a New Model: Media and Communication in Post-Conflict and Fragile States' The International Bank for Reconstruction and Development/The World Bank Communication for Governance & Accountability Program (CommGAP), pp. 1-112.

**Reason for exclusion:** The paper is designed to guide policy and therefore the findings are already synthesised. Lack of detailed information about specific programs/case studies.

Monzani, B. & Adhikari, K. (2009). Final Evaluation Report: Radio for Peacebuilding Nepal, Search for Common Ground, pp. 1-22.

**Reason for exclusion:** Despite a solid methodology, the evaluation contains some relevant material, but is brief and similar recommendations are covered elsewhere.

Mytton, G. (2005) Evaluation and Review of Hannu Daya in Jigawa State, DFID. pp. 1-20.

**Reason for exclusion:** Despite a solid methodology, after assessment the paper was found to lack specific information regarding C4D implementation factors.

National Defence University & Quaid-e-Azam University (2011) Pakistan Radio: A Forum for Moderate Voices Project -- Evaluation Report Search for Common Ground Pakistan, pp. 1--35.

**Reason for exclusion:** Weak methodology and analysis. Findings are too generalised and lack clarity.

Onuoha, A. & James, A. (2008) Report of Evaluation: Facilitating Civil Society Dialogue and Development to Foster Accountability and Good Governance in Liberia, Search for Common Ground (SFCG), Liberia and Department for International Development (DFID), pp. 1-20.

**Reason for exclusion:** Poor quality report, with weak methodology and incoherent findings.

Orme, B. (2010) 'Broadcasting in UN Blue: The Unexamined Past and Uncertain Future of Peacekeeping Radio' Center for International Media Assistance (CIMA), February 16, 2010, pp. 1-74.

**Reason for exclusion:** Scope of the report is very narrow and methodologically, the case studies are too brief to extract suitable levels of evidence.

Paluck, E. L. & Green, D. P. (2006) La Benevolencija Reconciliation Radio Project: Musekweya\'s First Year Evaluation Report: Rwanda Reconciliation Radio: Does it Work?, pp.1-43

**Reason for exclusion:** Though methodologically sound, the report duplicates findings of studies included in QARI.

Shepler, S., Omideyi, O., & Lue Clark, C. (2006). Evaluation of Search for Common Ground Programming in Liberia, Search for Common Ground (SFCG), Liberia, pp. 1-37.

**Reason for exclusion:** Solid methodology, but after assessment the article was excluded because it focuses on an area that falls outside of the scope of this review.

Sigal, I. (2009) 'Digital Media in Conflict-Prone Societies' Center for International Media Assistance (CIMA), pp. 1-40.

**Reason for exclusion:** A sound overview of the use of digital media in conflict prone environments. However, methodologically, each individual case study is not explored in detail and this limits the insightfulness of the report.

Street, A., Smith, J. & Mollett, H. (2008) Consolidating the peace? Views from Sierra Leone and Burundi on the United Nations Peacebuilding Commission, Action Aid International, Catholic Agency for Overseas Development (CAFOD) and CARE International, pp. 1-42.

**Reason for exclusion:** Lacks a methodological on participants\' voices and therefore does not meet the requirements for data extraction.

Wahnyi, Eriyanto & Wahnyi, Esti (2009) 'Radio: Connecting Papua: The Impacts of Radio Pikon Ane on Communities in Kurima, Yahukimo, Papua', pp. 1-64.

**Reason for exclusion:** The authors do explore the impacts of the radio station in a number of area\'s including health and education; however, these are not the central focus of the review.

World Bank (2010) 'Implementation, Completion and Results Report (IDA-38250) On a Credit in the Amount of SDR 15.7 Million (US \$22 Million Equivalent) to the Government of the Islamic Republic of Afghanistan for a Emergency Communications Development Project', Policy Unit, Global Information and Communication Technologies Department, South Asia Regional Office, pp. 1-40.

**Reason for exclusion:** Report is primarily quantitative with very little qualitative, contextual information provided. Report is not detailed enough and the author\'s do not adequately explore the strengths/weaknesses of the project. Lessons learned section is inadequate.

World Bank (2010b) 'Implementation, Completion and Results Report (IDA-35810) On a Credit in the Amount of SDR 17.50 Million (US \$22.56 Million Equivalent) to Nepal for a Telecommunications Sector Reform Project', Policy Unit, Global Information and Communication Technologies Department, South Asia Regional Office, pp. 1-63.

**Reason for exclusion:** In terms of method and approach, not enough data is provided to adequately assess the impact of the intervention.

World Bank (2010c) Implementation, Completion and Results Report (IDA-39850) On a Credit in the Amount of SDR 17.1 Million (US \$25.0 Million Equivalent) to the Federal Democratic Republic of Ethiopia for an Information and Communication Technology Assisted Development Project (ICTAD), Transport, Water and ICT Sector Department, Ethiopia Country Department, pp. 1-106.

**Reason for exclusion:** The 'Lessons Learned' section of the report is not especially detailed and the majority of information provided is designed for internal use by the World Bank.

von Kaltenborn-Stachau, H. (2008) 'The Missing Link: Fostering Positive Citizen-State Relations in Post-Conflict Environments', The International Bank for Reconstruction and Development/The World Bank Communication for Governance & Accountability Program (CommGAP), pp. 1-124.

**Reason for exclusion:** Methodologically, the case studies set out to describe the media landscape in each context and the impact of media strengthening activities but do not provide enough detail.
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